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BbBEAEHME

YBaxkaemu untatem,

Tlpe3 n3muHaAraTa roAMHa ce CAy4mxa HAKOAKO Ba)KHW CbOMTHSI, KOMTO oYepTaxa ObaelunTe HanpasAeHMsl B Pa3BMTHMETO Ha
urpaaHata mHAycTpus. Te BKAIOYBAT npuemMaHeTo Ha HOpMaTMBHA 0a3a 3a OHAAMH 3aATaHUs B PeAMLIa AbP)KaB1 M obLIecTBeHa
AMCKYCHSA 3a He0OX0AMMOCTTa OT 00LLM npasuaa B Esponerickus Cbio3, AOKaTO OTBbA ATAGHTHKA, NIPEANIPUETHTE ACHCTBHUSA OT U3-
MbAHUTEAHHTE BAACTH CIIPAMO HAKOM OHAAMH OPraHM3aTopH AOBEAOXa AO LIMPOKA O0LLEeCTBeHa AMCKYCHS 3a ObAELLIETO Ha 3aKOHa
3a unTepHet 3araraumnata B CALLL

Hskon 3aKoHoAaTeACTBa BbBEAOXa HOBU PeryAaTOpPHM NPOMEHM M yBEAMYMXA AaHbKa KaTo peakuns Ha AepuLMTA B AbpKaB-
HKs 61oAKeT b6e3 3aAbAD0YEHO M3CAeABaHe Ha YCTOMYMBOCTTA Ha pa3BMTHETO Ha Gu3Heca u Bu3MsA 3a ObAelleTo Ha UrpaAHata
MHAYCTpus. TOBa AOBeAe A0 NPeCTPYKTypuUpaHe Ha UIPAAHUS CEKTOP Ype3 CAMBAHMS, M3KYTyBaHUS M OTAEASIHE Ha 4acTH OT Hero.
Peryaupaneto Ha OHAaMH 3aAaraHnsaTa 6e AMCKyTHPaHO 3aAbAGOYEHO B MHOIO IOPUCAMKUMMK. B pe3yATaT Ha pelueHus, npon3He-
CeHM 1o HAKOAKO nipoueca B EBponerickus Cbto3 u CheanHennte LLlatn, ce hopmupaxa mosean 3a ObAeLLIO Pa3BUTHE HA Ma3apa
Ha MHTepHeT 3aAaraHmsTa.

bvArapus He n3octana oT Te3u TeHAeHUMH. MrparHuAT nasap NPOAbAKH Aa ce NPeCTPYKTypUpa B Pe3yATaT Ha NPOAbAKMUTEAHA-
Ta peLiecusi, CBUTHS 1a3ap M BUCOKMS AaHBK. 3anoyHasaTa npe3 MMHaAaTa rOAMHa AMCKYcusl 3a HOB 3aKoH 3a xa3apTa B boarapus
Cnpsi, B 04akBaHe Ha CbIAacyBaHeTo Ha rnpoexTa ¢ EBponerickata komucus. busHechT octana B 04akBaHe Ha NPOEKTO-3aKOHa, C
HaAeXxaaTa 4e HOBMAT 3aKOH 3a Xa3apTa Lue OACHTYPH 110-OAaronpuAaTHA N0YBa 3a yCTOHYMBO Pa3BUTHE HAa MIPAAHMS CEKTOP M
L1e 3aMbAHM NPa3sHUHUTE B CbLLECTBYBalllaTa HOPMaTUBHA ypeaba.

To3m AOKAQA MPeAOCTaBs KpaTbK NMperreA Ha pa3BMTHETO Ha MIPaAHKs cekTop B bvarapna npe3s 2011 r. kakTo u 06061eHne Ha
AeriHOCTTa Ha bvarapckara Teproscka Acounauns Ha INponssoanteante n Oprannsatopute B MrparHata MHAyCTpus Ha HaUMo-
HAAHO M ME@XKAYHAPOAHO HUBO, NPe3 roAnHara.*

* AOKAQABT HE BKAIOYBA AaHHM 3a CMIOPTHUTE 3aAaranus B bbArapus, Tbii KaTo TakuBa He 05xa peAoCTaBeHH.

INTRODUCTION

Dear Readers,

The year marked several important events that shaped the future directions for development of the gaming industry.
They involved acceptance of the online regulation in a number of countries and public discussion about the necessity
of common rules at European Union Level, while over the Atlantic the law enforcement steps have raised a wide public
discussion about the future regulation of the online market in USA.

Some jurisdictions have imposed regulatory changes and raised taxes reactively to the deficits in the government budgets
with less of a consideration for the sustainability of the business and lack of a vision for the future of the gaming industry.
This led to a further restructuring of the gaming sector through mergers, acquisitions and divestitures. The online market
was on a widespread public debate in most jurisdictions. Various cases and courts decisions of European Union members
and USA courts had shaped the models for the future development of the online market.

Bulgaria did not fall behind and followed these trends. Further restructuring in the gaming market took place as a result
of the continued recession, stagnant market and the high taxes. The discussion from the last year about the new Gaming
Law in Bulgaria was on hold pending the notification of the draft with the EU commission. The business was in anticipation
of the pending draft hoping the new Law on Gambling will provide more favorable ground for sustainable development of
the gaming sector and fill the gaps in the existing regulation.

This report is a brief review of the dynamics of the gaming sector in Bulgaria during 2011 as well as a summary of the
activities of the Bulgarian Gaming Association (BTAMOGI) at national and international level for the past year.*

*The report do not includes data about the sports betting in Bulgaria as those were not provided by the operators.




KPATbHK INPETAEA HA UTPAAHATA MHAYCTPWS B bbATAPUA
MPE3 2011

HoBuat 3akon 3a xa3apta — marucrpasa, BOA€LLIa KbM HOBU Bb3MOXKHOCTH
MAM LT KbM 3aAbHEHaA yAuua?

TexHOAOrMYHATA €BOAIOLNS B MHTEPHET MPOCTPAHCTBOTO AOBEAE AO MHOIO NPOMEHH B PEryAaTOPHUTE M 3aKOHOAATEAHUTE Tpo-
LiecH B UrpaAHaTa MHAYCTPHUS B CBETOBEH MaLlab. Aubeparu3npaHeTo Ha HOpMmaTuBHaTa 6a3a, KakTo 3a Ha3eMHH, TaKa M 3a OHAANH
3aAaraHms, ce npeBbpHa B TEHAEHLMS Npe3 MOCAEAHMTE FOAMHM, 0COOGEHO NPEABUA TbPCEHETO Ha HOBM M3TOYMHMULIM HA AOXOAM B
Abp)KaBHuTe GloAkeTH. Te3u TeHAeHUMM npeAM3BUKaxa MPOMeHH U B UTPaAHATa MHAYCTpHUs B bbAarapus u npoBokupaxa akTMBHOTO
roBeAeHHe Ha NPaBUTEACTBOTO B )KEAAHMETO My AQ MOAEPHM3HMPA CbLUIECTBYBALLATa HOPMAaTHBHA pamka. M3MoA3BaHeTo Ha Half-HO-
BUTE TEXHOAOTMYHM TEHAEHLIMH 32 MOOMAHM KOMYHMKALIMK 3aCTaHa B LeHTbpa Ha AebaTuTe 3a He0OX0AMMOCTTa OT n3paboTBaHe Ha
npomenn B 3akoHa 3a xa3apta. Hapacrsalwara kOHKypeHUMs, KAKTO B HA3€MHOTO, Taka M B MHTEPHET NPOCTPAHCTBOTO, CbYeTaHa
C npoAbAXKaBalLllaTa MKOHOMMYeECKa CTarHalms, yBeAnyeHata AaHb4Ha Texxect npes 2010 r., KakTo M BbBeXAaHeTO Ha 3abpaHara 3a
TioTiIoHonyweHe npe3 2011 r., 651xa NpeAu3BMKATEACTBATA MPEA UIPaAHUs OM3HeC npe3 Ta3u roAMHa.

Iocaeannte ABe roanHu 65xa TPYAHM 3a MHAYCTPUATA, HE CAMO 3apPaAM yBeAMYEHATa KOHKYPEHLMS M YCAOXKHEeHATa MKOHOMMYecKa
obcraHoBka. Te O0s1xa TPyAHH M TypOYAETHTU M NIOPaAM AMIICaTa Ha SICHa BU3MS 3a Pa3BMTHETO 3a UIPaAHus Gu3Hec. AaAu MHAYCTpUATa
TpsGBa Aa ce 3ab6paHn MAM OTPaHNYM MAHM A Ce U3IOA3BAT Bb3MOXXHOCTUTE, KOUTO IPEAOCTaBs, 3a pa3paboTBaHe Ha UIPaAHMS TypH-
3bM, OTKpMBaHe Ha HOBM PabOTHM MeCTa M AOTTbAHUTEAHM NOCTbIAeHMS B xa3Hata? [1pe3 nocaeHuTe ABe rOAMHH, 3a€AHO C AUCKYCHUTE
3a npomeHy B AelicTBaluMs 3aKOH 3a Xa3apTa, ce pa3pasu M Ta3u noremuka. HoBust 3aKoH caeABallle Aa AaAe OTTOBOP Ha Te3U BbIpo-
CM, KaKTO M Aa Ae(hrHMPa NIPUAAraHETO Ha HOBUTE TEXHOAOTHYHM Pa3paboTKu B cgpepata Ha 3aAaraHMATa OT Pa3CTOSIHHE.

KbMm AHellHa AaTa MHTePHeT 3aAaraHMATa BCe OLLe He ca peryAupaHu oT 3akoHa 3a xa3apTa M 3aKOHHHUTE OPraHM3aTopy B CTpaHa-
Ta ce COAbCKBAT C HEAOSIAHATA KOHKYpEeHLUHsl Ha OHAQMH opraHmM3aTopuTe, KaTto Teé CaMHUTe He Morart Aa INpeAAoXKaT OHAQMH Hurpmn Ha
cBOMTE KAMEHTH. B CbLLIOTO Bpeme OHAaliH OrpaHu3aTopuTe HAMAaT 3aKOHOBA 6a3a 3a OCbLIECTBSBAHE HA A€FaAHA AEHHOCT B CTpa-
HaTa, KaTo HAKOM OT TAX PaboTAT ¢ GbArapCKu Mrpaymn 6e3 AMLEeH3, BAM3AHKH B CUBUS CEKTOP, €3 KOTPOA OT CTpaHa Ha Abp)KaBata
M 3anAalllaHe Ha AaHbLH.

Ipe3 usmunarute 2009 r. n 2010 r. 6axa npearoXXeHU ABa 3aKOHONPOEKTa 3a NPpomeHu B 3aKoHa 3a xa3apTa, KaTO HUTO €AMH OT
TAX He AocTMrHa Ao EBponerickata komucus n 6barapckms INapaament.

B cpeaata Ha 2010 r. Abp>aBHaTa KOMHMCHS 110 Xa3apTa onoBecTn paborata rno u3UsA0 HOB 3aKoH 3a xa3aprta. [locaeaBa wmpoka
0011eCTBEHA AUCKYCHS1, C MHOXKECTBO MPEAAOXKEHMUS OT MHAYCTPHATA, KOMTO Aa 3aAerHat B HOBuS 3akoH. Ha 4 ®espyapu 2011 r.
MunncrepcrBo Ha @uHaHcHTe NMyOAMKYBA Ha O(OMLIMAAHATA CM MHTEPHET CTpaHMLa HOBMS 3aKOHONPOeKT. ChLunAT b€ u3npateH 3a
HoTu¢pukauns Ha EBponesickata komucus B cpeaata Ha Mapt. TOYHO B AeHsl, B KOHTO HOTM(OMKALIMOHHUAT NepuoA TpsbBalle Aa
u3teyde, EBponerickara komucusa n3nparn Ha bbArapckoTo npasuTeAcTBO Bb3paxkeHne C AeTaHAHO CTaHOBMLIE 1O npoekTa. ToBa oT-
AOXH n3npawaHeTo my B [lapaamenTa 3a raacyBaHe M HaAOXH NMPABUTEACTBOTO AQ NMPEAAOXKHM IIPOMEHM B 3aKOHOMNPOEKTa B OTTOBOP
Ha Bb3paxeHnsaTa. [pea 6u3Heca He belue npeaocTaBeHa oghuumnasHa MHEPOPMaLIMs OTHOCHO CTAHOBHLLETO u3nparteHo ot Esponeit-
ckata komucus. OTroBopbT Ha Abp)XaBHaTa KOMMCHS 110 Xa3apTa CbLUO He Oelle OMnoBeCTeH.

Bb3 ocHOBa Ha MHeHuATa, u3paseHu ot bplokcea, Mo oTHOLIEHne Ha APYrM HOTU(PULIMPAHN 3aKOHH B CEKTOPA, MOXKe Aa Ce MPeArlo-
AOXH, Ye KPUTMKHUTE Ca OCHOBHO 10 OTHOLLIEHHE HA TeKCTOBETe 3a 3aAaraHMUATa rpe3 MHTePHeT W UTPUTE OT Pa3CTOSHHE M MO-TOHYHO:
M3UCKBAHMSATA 3a NO3MLMOHMPAHE HA CbPBbPUTE HA TEPUTOPUATA Ha bbArapus; ocblLecTBSIBaHe Ha (PMHAHCOBUTE TPaH3aKLMK Mpe3
6aHKM, KOMTO UMAT MPaBo Aa M3BbPLUIBAT 6AaHKOBAa A€HOCT Ha TepuTOpusTa Ha bbArapus, MMHMMYM NeT roAMHM ONMUT Ha oneparo-
pHTe MAM HA TEXHMTE MKOPUTAPHM COOCTBEHMLIM HA KarMTaAa B OPraHM3MPAHETO HA ChLUIMTE UIPH, 3a KOMTO Ce MCKa pa3peLleHne;
ToTaAHa 3abpaHa 3a NPeAOCTaBsHETO Ha MHpbOpMaums 3a xa3apTa B myOAMYHOTO NPOCTPAHCTBO, KAKTOM Heroata pekaama. Tesu
M3HCKBaHMS 0GsIXa MPEAAOKEHH 3a AMCKYCUS M OT roaemute EBponerickn oHAiH opraHu3atopy u Acounaumsta 3a 3aAaraHus ot
pa3cTosiHue, KOUTO OpraHM3upaxa Kpbraa maca B bbArapus no Temata B Ha4aAOTO Ha Ta3u roAMHa.

Kaken npomeHH ca HalipaBeH! B IIPOEKTO-3aKOHa OT CTpaHa Ha Abp)l(aBHaTa KOMHCHA 110 Xa3apTa, B OTTOBOP HAa KPUTUKUTE Ha Ko-
MHUCHATA, HE € ICHO, HO OPraHU3aTOpPHUTE C€ HaAABaT, H€ ABYrOAULLUHUAT IIPOLUEC Ha OYaKBaAHE Ha IMTPOMEHH CKOPO LlIEe AOHEce AO6PM
HOBMHHU U LLI€ Ce OTBOPAT HOBU Bb3MOXXHOCTH 3a pa3BHUTHE. MHAyCTpMHTa npoAbAXKaBa Aa pa60m C HaAe)xAaarta, 4e 1nnpaBUTEACTBOTO



1e pa3paboTy ACHA CTpaTerns 3a HeIHOTO GbAelLle M C MPUEMAHETO HA HOBUSA 3aKOH B bbArapus, KoraTo ToBa ce cAy4H, Lie ce npe-
AOCTaBAT CIIPaBEAAMBM M PaBHOTNOCTaBEHH Bb3MOXKHOCTH, M 110-A00pa GHU3HEC cpeAa 3a BCUHKM MHBECTUTOPH.

Kakro cnomenaxme, npomenute B o¢puumarHo nyOAMKYBaHMS B HA4aAOTO Ha roAMHaTa HOB 3aKOH 3a Xa3apTa He ca SICHU M MOJXKe
Camo Aa raaae B KakBa Hacoka ca Te. Haraacara kbm HOBMS 3aKOH e, Ye € NMO3MTUBHA CTbIIKAa B NMPOLeca Ha MOAEPHU3MPaHe Ha 3a-
KOHOAQTeACTBOTO, HO CbLIIO Taka M3HMKBAT BbIPOCH 3a paboTata Ha MHCTUTYLIMMUTE ,HAa TbMHO” M 3a TAXHOTO MbAYaHME 110 MOBOA Ha
npomennte. HecurypHoctra, nopoaeHa ot TOBa, KakTo M CAOKHaTa MKOHOMMYeCKa 00CTaHOBKa, NOCTaBuxa Ou3Heca B M34aKBaTeAHa
MO3MLIMA U C HAA@KAATA, Y€ HOBMAT 3aKOH HAMA Ad AOBEAE AO M0-FOAIMA CTarHaums, a HarPOTUB — LIE MPEAOCTaBH Bb3MOXKHOCT 3a
Bb3CTAHOBABaHe M CTabuAm3aums.

Bvnpekn, ye HOBUAT 3aKOH 3a Xa3apTa ce C4MTa 3a MO3MTHBHA CTbITIKa, HAKOM OT NPEABUAEHUTE TEKCTOBE MOTraT Aa OKa)KaT HeraTuBeH
edgpext BbpXy OM3HECA, KAKTO M BbPXY MAABHMS MPEXOA KbM HOBata peryrauns. [Ipumep 3a ToBa e M3MCKBAHETO, KOETO He MO3BOASIBA
Ha Beye AMLIeH3MPaHUTe onepaTopy Aa NPOAbAXKAT Aa PaOOTAT C M3AAACHUTE MM Pa3peLlieHUs AO U3THHaHe CPOKa Ha BAAMAHOCT Ha 1o-
CAEAHMTE, a PEABMKAA NPeAULIeH3npaHe B pamkute Ha 10 meceua caea npuemaHe Ha 3aKOHa, NPEABUA TOBa, Ye HAKOM OT AMLIEH3HTe
€a CbC CPOK 0T 5 uan 10 roamHn. AONbAHUTEAHUTE NOCACAMLIM 3a T€31 A€TaAHH OPraHNU3aTOPH C HOBUTE M3UCKBAHMSA 3a NPECTPYKTypH-
paHe 1 yBeAHYeHU HUBA Ha HHBECTULIMM He Ca B3€TH MOA BHUMAaHHeE.

Cpea n3TbkHaTHTEe CAAGOCTH HA HOBMS MPOEKTO-3aKOH, € BbBEAEHOTO M3MCKBaHe 3a b PBOHa4aAHH MHBECTULIMM B aKTHBH, CBbP3aHM C
KOHKPETHOTO Ka3uHo. ToBa u3ucKBaHe e AOCTa OPraHMYMTEAHO, IPEABUA BbBEACHUTEe BUCOKM MPAroBe 3a IbPBOHAYaAHHU WHBECTHLIMM.
AecpbuHnumnsaTa Ha CYMTaHHUTE 3a MHBECTHLIMS AKTUBM € CMAHO OTPaHU4€eHa, PU3HaBaiKk1 AO TOASIMa CTerleH Camo MaTePUaAHM aKTHBH,
6e3 Aa ce NpU3HaBaT MHBECTHULIMM, CBbP3aHM CbC CrienpuyHNTe OU3HEC M MHBECTHLIMOHHM MPAaKTHKK. TOBa B MHOIO roasama crereH
Kacae 1 poM3BOAMTEAUTE Ha UIPaAHO 000PyABaHe, KOUTO CbLLO TPAOBa Aa OTTOBOPAT HAa M3MCKBaHMUATA 3a MHBECTULIMM M KOMTO BAArar
OrpOMHM CPEACTBa B pa3paboTKM M MPOAYKTH Ha MHTEeAeKTyaAHaTa cobcTBeHocT. [peaeghuHnpaHeTo Ha TepmuHa “nHBecTuuns” , KOH-
TO Aa B3eme rpeA BuA crielnchpukmute Ha GM3Heca M Aa NO3BOAM MbBKaBOCT M I10-HATaTbLLIHO OM3Hec pa3suTne, beLe eAHO OT HCKaHMSTa,
KOMTO MHAYCTPUSITA I1OCTaBM 10 BpeMe Ha MbPBOHa4YarHuTe 00LLeCcTBeHN AebaTH OKOAO NpoeKTo-3akoHa. Opranu3aropure pa3bupar,
ye 3aKOHDBT 3a Xa3apTa TPsAOGBa Aa MO3BOAM MO-NPeLM3€eH U M0-CTPUKTEH KOHTPOA, KakTo M Aa Np1BAeYe MHBECTMTOPH C AbATOCPOYHU
MHBECTULIMOHHM MAAHOBE, HO B CbLLIOTO Bpeme ToH TpA0Ba Aa He Cb3AaBa M3KycTBeHu bapuepu npea busHeca.

Cucrtemara OT CaHKLMM, MPEABUAEHA B HOBMS 3aKOH, CbLUO MPEAM3BUKA MHOTO AMCKYCHHM, 3aPaAM HESICHUTE hOPMYAMPOBKM M OC-
HOBaHMs 3a OTHEMaHe Ha AMLeH3. MHOro oT pasnopeabuTe nNpeABMKAAT, 4e HapyLlaBaHe Ha 3aKOHa, HE3aBUCHMO OT HErOBMSl BUA M
Xapakrep, e OCHOBaHHe He CaMO 3a HaAaraHe Ha UMyLLIECTBE@HH CAHKLIMM, HO € M AOCTaTh4HO OCHOBaHHME 38 BPEMEHHO MAM OKOHYATEAHO
OTHemMaHe Ha AMLIeH3, KOeTo OTBaps BpaTute 3a cybekTnu3bM. OT Apyra cTpaHa, OKOHHaTeAHO OTHET AMLIEH3 He 103BOASIBA Ha TO3U
OrpaHM3aTop Aa KAHAMAQTCTBa HUKOra rioBeye 3a HOB AuleH3. Ta3u orpaHnuuTeAHa pa3nopeaba e OTBbA NIPMPOAATA Ha Abp)KaBHaTa
aAMMHHCTpaTHBHA NPuHYAQ. [IpUHYAUTEAHUTE MepKM, TPEABUAECHH BbB BCEKM HOB 3aKOH, CA€ABa A ObAaT Ga3upaHu Ha BUAA, XapaKTe-
Pa 1 cepro3HOCTTa Ha HapyLLIeHNeTo.

IbAHaTa 3a6paHa 3a pekAama M npeAocTaBsiHe Ha MHGPOpMaLms 3a MHAYCTPUSATA, NPEABMAEHA B HOBMSI MPOEKT, € CbLLO MHOTO 1pH-
TECHUTEAHO M Lle Cb3AaAe MbAeH MHpopmaLmoHeH 6A0K. [MocaeacTBuATa OT Ta3u pasnopeaba He Morar Aa ce orpasBAasit C OCHOBaHH-
€eTo 3a rpmka 3a o61ecTBOTO. bu3HechT Lie 3arydun Bb3MOXXHOCTTa 3a MyGANYEH AMAAOT, HIMA Aa MOXKe Aa IPEAOCTaBsl HHPOpMaLIns
3a AMHOCTTA CM, KAKTO M A AOKaXe IMO3HLMATA CU HAa COLIMAAHO OTrOBOpeH Gu3Hec. ToBa Lie Cb3AaAe NPeAnoCTBKM 3a U3KPHBSBaHe
Ha MH¢popMaLmnATa, 3a rpeLLIHM MHTEPIIpeTaLnm, M Cb3AaBaHeToO Ha HeraTMBHa OOLLIeCTBeHa HarAaca KbM Hero.

ToBa ca camo HSkom OT npobAemuTe, KOMTO GM3HECHT BIKAA BbB BPb3Ka C HOBMSI IIPOEKTO-3aKOH 3a Xa3apTa. MHAYCTpusiTa e eAMHHa,
Ye 3aKOHBT TPADOBA Aa MPEeAOCTaBs rbBKaBM Bb3MO)KHOCTH 3a Cb3AaBaHe Ha CHAHA, (pMHAHCOBO CTabMAHA M 3ApaBa KOHKYpPEeHTHa cpeaa.
B eaHo cnipaBeaAMBO M AeMOKPaTM4HO OOLLIECTBO AMAAOILT MEKAY OM3Heca U MHCTUTYLMHTe TpsbBa Aa GbAe NOCTOSIHHO OTBOPEH Ha
BCSIKO HMBO, 3a Aa Ce rapaHTHupa npaBuAHNS BaAaHC MeXAy MHTepecHTe Ha Abp)kaBaTa, 0611ecTBOTo u 6u3Heca.

Pa3Butnero Ha npoueca Ha MOAEPHHU3NPAHE Ha 6bArapc1(aTa Xa3apTHa HOpMaTHUBHA pamMKa U U3IrPAXKAAHETO Ha BU3USI U CTpaTeErns 3a
HrpaAHaTa MHAYCTPHS B CTpaHaTa BCe OLLe MPEeACTOAT. l'lpommmasame C HaAe)kAarta, e ToBa Lle OTKpHe HOBHM Bb3MO)KHOCTH 3a pa3BH-
THe, a HAMa Aa AOBEA€ A0 3aAbHEHa yAula. npOAb/\)KaBaMe C HaAexxaata, 4eé HOBHUAT 3aKOH 3a Xa3apTta L€ CAY)KU He CaMO KaTo MHCTPY-
MEHT Ha peryaatropa 3a no—CTpuKTeéH KOHTPOA HaA MHAYCTpHUATa, HO U 3a Cb3AaBaHeé Ha Bb3MO)KHOCTH 3a CUAHA, (#)MH&HCOBO cTtabnAaHa
M KOHKYPETHa CpeAa 3a 6M3HEC8, KOMTO Aa 3aeme CBOETO YHHUKAAHO U 3aCAY)KEHO MACTO HAa MKOHOMHWYEeCKaTa KapTa Ha CTpaHara.



BRIEF REVIEW OF THE GAMING INDUSTRY IN BULGARIA
IN 2011

The new Bulgarian gaming law — opening avenues or taking to dead-end?

The technological evolution in the internet space has provoked a variety of changes in the regulatory and legislative processes
for the gaming industry worldwide. Liberalization of gaming, both in the land based and internet space have become a trend in the
recent years, especially in the search of the governments for new sources of revenues for their budgets. Those trends challenged
the gaming industry in Bulgaria as well and provoked activities of the government toward modernization of the existing regulation,
reflecting the new technological trends for remote communication, and becoming a focal point of the discussions for the necessity
of updating the regulation in the country. This environment of increased global competition both in land based and internet gaming
space, coupled with the continuing economic stagnation, the higher gaming tax burden imposed in 2010 and the introduction of the
smoking ban in the casinos in 2011, was the norm for the challenging existence of the gaming business during this year.

The past two years were not only challenging for the operators because of the increased competition and complicated economic
environment. They were challenging and turbulent also due to the lack of clear understanding of the vision for the development of
the business. Was this the ‘sin’ industry that needs to be banned and punished or is this industry a way to provide diversified tourist
edge, open employment opportunities and bring more revenues for the country? This polemics along with discussions for changes
in the current gaming law in Bulgaria took place during the last two years. The new Gaming Law was supposed to address those
questions and the need to implement the new technology developments in the area of internet and remote gambling.

So far the internet gaming is not regulated by the existing Bulgarian gaming law and the legal land based business in the country is
facing unfair competition and is not able to offer online solutions to its customers. At the same time, some online gaming operators
do not have the opportunity to develop their business in the country legally and approach Bulgarian players operating with no license
on the grey market under no governmental control and without any tax levy.

In 2009 and 2010 two draft proposals for changes of the existing Gaming Law have been announced, but none of them reached
further progress to the European Commission and the Bulgarian Parliament.

During mid 2010 the Gaming Board in Bulgaria announced the drafting of a new Gaming Law. A broad industry discussion took
place following that with variety of proposals being submitted by the industry for consideration of the new law. On 4th of February
2011, the Ministry of Finance published the draft of the new Gaming Law on their website, pending resolution of the Council of
Ministers. It was submitted to the European Commission for notification in the middle of March.

Just on the day when the standstill period was about to elapse, the European Commission sent to the Bulgarian Government an
objection and detailed opinion on the draft. This postponed the pending process for submission of the draft in the Parliament and
required further reaction and changes due to the objections. No official release of information about the detailed opinion of the
Commission was announced. The answer of the Bulgarian State Commission on gambling on the European Commission’s opposition
has not been communicated with the industry as well.

Based on the oppositions and opinions raised from Brussels on other pending gaming laws a presumption was made that the
criticism involved mainly issues related to the remote and online gaming texts in the draft that reflected requirements for onsite
location of the servers in Bulgaria, requirements for performing financial transactions through authorized Bulgarian banks, minimum
five years of experience of the operator or one of its major shareholders in organizing similar games, ban on any information release
for the gaming industry and advertising opportunities. Those were the requirements that were brought to a broad discussion by the
main European online operators and the Remote Gaming Association, who organized a public discussion in Bulgaria at the beginning
of the year.

What changes in the proposed draft have been proposed by the Gaming Board as a response to the Commission’s criticism is still
not clear for the industry, but hopefully these two years of anticipation for changes will soon bring good news to the operators and
open new avenues for business developments. The industry continues in a hope that the government will provide a clear vision for
the future of the business and with the adoption of the new regulation in Bulgaria, whenever happens, there will be assured fair and
equal opportunities for all stakeholders and will be provided better environment for the business.



As mentioned, the changes to the officially published draft at the beginning of the year have not been disclosed and the industry
could only guess. The industry has been excited that this new law could be a positive step towards the modernization of the
legislation, but also raised some concerns about the authorities working in the dark and keeping silence about the changes. The
uncertainty caused by that as well as the current economic environment, have kept the business in a stand still position at the
moment, awaiting that the new law should not strand the business further, but the opposite - give the opportunity for recovery from
the market stagnation and opt for stabilization.

Although the new gaming law is seen as a positive step, some of the provisions in the draft may further negatively affect the
business and the smooth transition to the new regulation. One example of this is the new provision, which does not allow the
licensed operators to utilize the full term of their licenses and requires re-licensing in 10 months following the adoption of the
Gaming law, irrespective of the term of the validity of the current licenses, some of which have been just issued and have a validity
of 5 to 10 years. The further implications for those licensees requiring restructuring, increased investment levies are even not under
consideration.

Amongthe serious issues for the business that have been stressed, is the new requirement for initial investment in assets connected
to the specific casino. This provision is seen as pretty restrictive, imposing high thresholds for initial investment for the operators.
The description of the allowed assets for the investment is very limited, defining to a big degree only material assets in tangible
assets and do not following the business and investment practices in the industry. This further extends to the gaming manufacturers
for whom the investment requirement is also imposed and who make huge investments in the development of IP products and
solutions, which are not included in the current definition. A redefinition of the term for ’investment’ with taking into account the
specifics of the business and allowing flexibility and further developments in the industry was one of the requests, which the industry
raised during the initial public debate. The industry agrees that the new Gaming law should allow better and stricter control of the
industry; license operators with long-term investment plans, but at the same time not impose artificial entry barriers.

The system of the sanctions imposed in the new draft law caused also a lot of discussions among the industry due to the uncertain
definitions and powers for license revocation. Many of the provisions provide that any breach of the draft gaming regulations,
irrespective of its severity or degree, is a ground not only for imposing fines but also a sufficient ground for temporary or final
revocation of the license, which opens doors for subjectivity. On the other hand once a final revocation occurs, the operator is not
allowed to apply for a license ever again in his lifetime. This seems an overly dangerous provision that goes beyond the aim and
nature of the governmental administrative compulsion. The disciplinary actions provided in any new law should be flexible and
based upon the nature and seriousness of the violation.

The total ban on advertising and information about the business, as imposed by the draft law would lead to complete information
block about the industry and goes beyond the normal concerns about the public protection. The industry would have no opportunity
for public dialogue, disclose its activities and position itself as a socially responsible business, which cannot be explained as a practice
in a democratic society where the free flow of information is a must. It is also hard to find any logic in deprivation of the society from
the opportunity to receive information about the industry. This could only open doors for misinterpretation and misinformation
about the industry, and define a negative public opinion for the business.

Those are just some of the concerns and opinions raised by the industry about the draft of the new Gaming Law. The industry
is unanimous that the law should be flexible enough to create opportunities for a strong, financially stable, competitive gaming
environment. The dialogue with the industry should be constant and open at any level in a fair and democratic society in order to
guarantee the balance of the interests of the government, the society and the business.

The further development of the modernization process of the Bulgarian gaming regulation and the building of a vision and strategy
for the gaming business in the country are still to come. Hopefully all this will open new avenues and not create dead ends. Hopefully
the new regulation will be seen and used not only as a tool for stricter control over the industry and better public protection, but also
as a fair ground creating opportunities for a strong, financially stable and competitive gaming environment that has its unique place
and fair share in the economic map of the country.



Untepsio ¢ Karoan Kpncres, lNpeaceaareA Ha Abp)kaBHaTa KOMUCHUSA MO Xa3apTa

HOBW Bb3MOXHOCTHU UAU OLLLE NMPEAU3BUKATEACTBA TPEA UTPAAHATA
MHAYCTPUS B bbATAPUS

Cunrtare AU, He HoBusaT 3akoH 3a Xa3apra Lie Cb3AaA€ HOBM Bb3MO)XHOCTH 3a Pa3BUTHE Ha MHAYCTpHUATa UAN
Mo-CKOpo Lue rnocraBnu AOMMbAHHUTEAHU MPEAU3BHUKATEACTBA M TPYAHOCTH TPEA Hes?

C npuemaHeTo Ha HOBMSI 3aKOH 3a Xa3apTa, NPeA MrPaAHATa MHAYCTPUS Llie ce OTKPUST HOBU Bb3MOXKHOCTH
3a pa3BMTHe, a CbLLO TaKa U NPeAU3BMKATeACTBA, KOUTO CbOTBETCTBAT Ha €BPONENCKMTE CTAaHAAPTH B 0DAACTTa
Ha xa3apTa M KOMTO ca cboOpa3eHun ¢ PyHKLIMOHMpAHETO Ha obLumMs nasap.

IloBeue OT eaHa roanHa caea nyOAMYHUSA A€baT OTHOCHO NMpOeKTa 3a HOB 3aKOH 3a Xxa3apTa M HanpaseHuTe
HAKOAKO M3MEHEHMS B Hero, CMATate Au BCe oLue, 4e bbArapus nma 1aHCOBETe Aa Ce HapeAM CPEA CTpaHuTe
B EBpona c moAepHa 3akoHoAaTeAHa ypeAba B c¢pepara Ha xa3apTta CAeA npuemaHeTo Ha HOBMS 3aKOH 3a
xazapra?

| AbpaBHaTa KOMMCHS 1O Xa3apTa paboTH YCUAEHO, 3a Aa M3TOTBM 3aKOHOAATEAHA ypeAaba, KOSITO Aa OTroBaps
Ha OCHOBHMTE MPUHLMIN U CTAHAAPTH HA €BPOMENCKOTO 3aKOHOAATEeACTBO. 10 TO3M HauMH ce Chb3AaBaT peAeBaHTHU YCAOBUS 3a
pa3suTne Ha bbArapus u ocraHaanTe crpaHm — YaeHku Ha EC B obaactTa Ha xa3apra.

Cuutare A, 4ye IpuemMaHeTo Ha U3USIAO HOB 3aKOH 3a Xa3apTa e A06pa Bb3MOXXHOCT B HEIO M34epraTeAHO Aa Ce ypPeAsSiT OCHOBHHUTE
M3MCKBaHMS N0 OTHOLLIEHHE Ha BUAOBETE Xa3apTHU UIPU M OPraHM3aTopMTe, a He Aa Ce 3ara3u ocTapsiAata NpakTMKa 3a Cb3AaBaHe
Ha MHO)XeCTBO OTAEAHH MM0A3aKOHOBM HOPMaTHBHM aKTOBe 3a TOBa?

M3roTBsHeTO Ha HOB 3aKOH 3a Xa3apTa MMa 3a LIeA Aa Chb3AaAe LSIAOCTHA Ypeaba Ha 00LuecTBeHUTe OTHOLLIEHHS, CBbP3aHU C OPraHu-
3MPAHETO HA Xa3apTHU UIPU U AEHHOCTH, BUAOBETE TaKMBA, KAKTO M AbPXKABHUST HAA30D BbPXY THX.

Interview with Chairman of DKH, Kaloyan Krastev

NEW OPPORTUNITIES OR MORE CHALLENGES FOR DEVELOPMENT OF
THE GAMING INDUSTRY IN BULGARIA

Do you think that the new Gaming Law will create new perspectives for development of the industry or it will rather put additional
challenges and difficulties for the industry?

With the adoption of the new Gambling Act, there will be opened new opportunities for development of the gaming industry and
challenges as well, which correspond to European standards in the field of gambling and are consistent with the functioning of
the common market.

More than one year after the public debate on the new draft law on gambling and several amendments made to it, do you
still think that Bulgaria has chances to rank among the countries in Europe with a modern legislative framework in the field of
gambling after the adoption of new gambling law?

The State Commission on Gambling is working hard to prepare a legislative framework that meets the basic principles and
standards of European legislation. In this way the relevant conditions are created for development of Bulgaria and other EU
countries in the field of gambling.

Do you think that an entirely new Gambling Act is a good opportunity to fully settle the basic requirements forthe different types
of gambling and organizers, and not to preserve the old practice of creating multiple separate regulations for this?

A new Gambling Act seeks to establish a comprehensive system of social relations associated with gambling activities, the different
types of gambling activities and the state supervision over them.
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Eaena lNaneBa Elena Paneva
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Ceprei Kauapos Sergey Katsarov
YaeH Ha Abp)kaBHaTa KOMMCHS MO Xa3apTa Member of the State Commission on Gambling

LiBeTka AHrearoBa Tsvetka Angelova
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KPATbHK INMPEIAEA HA UUMOPOBUTE AOTAPHUN B bbATAPUA
MNMPE3 2011

bbArapckuaT cnopreH ToTaAM3aTop e Cb3AaAeH npe3 1957 r. n orTorasa e Auaep B 00AaCTTa Ha TOTO urpmte. bbarapckuar cnop-
TeH TOTaAM3aTop € eAMHCTBEHATa OopraHu3aums, npuTe)xasailia rpasa sbpxy 1010 urpute 5 ot 35, 6 o1 42 n 6 ot 49. Bcaka or 1ax
€ C 1o ABe Terrenns. B ABe ot urpure - 6 ot 49 n 6 ot 42 uma Akaknot ¢ HaTpyneaHe. Toto XKokep e Apyra urpa, Bb3 OCHOBa Ha
NMpeABapUTeAHO OTre4yaTaHu Homepa 1 no3uumnm. Hecrorara Ha TMPaKUTEe Ha BCMYKH UIPU € ABA MbTH CEAMUYHO - BCEKM YeTBbp-
TbK M HEA@AS, KaTO TEIAEHETO Ce U3AbYBa MNPAKO 1o bbArapckara HauMOHaAHA TeAeBU3NSL.

bvArapckuaT cnopTeH TOTaAM3aToOp € OCHOBEH M3TOYHMK Ha (huHaHCcupaHe Ha cnopTa B bbarapus m no To3u Ha4umH ocurypssa
HeroBoTo pa3sutue - 17% OT npuxoAnte ce nNpPeAoCTaBAT Ha MMHUCTePCTBOTO Ha (pu3n4eckoTo Bb3nuTaHne n crnopra. Kopro-
paTMBHMAT AaHbK OT 15% 3a roamHa, usnaateH ot beArapcku cnopreH Totaansarop, ce npepasnpeaeass B MuMHUCTepcTBoTo Ha
¢pu3n4eckoTo Bb3NUTaHME M CriopTa.

3a 2010 r. bvarapckuat Cnopten ToTaAu3arop e peructpmupaa npoaaxém s pasmep Ha 132 939 751 AB., koeto e ¢ 20,6% noseye
OT nIpoAaxOéuTe 3a npeaxoAHaTa roanHa - 110 228 403 reBa. OCHOBHMUTE MPUXOAM OT NPOAXOH (Haa 98%) naBat o1 TOTO Urpute.
o 3aKoH GPYTHUAT NPHXOA OT UrpuTe € MUHUMYM 50% OT nposakbuTte, a octaHaaute 50% ce M3nAaLLaT KaTo rne4arbm Ha urpa-
yuTe. 3a NOCACAHUTE AB€ FOAMHH OPYTHUAT MPUXOA OT Urpm e 66 469 876 (2010 r.) n 55 114 201 (3a 2009 r.). 3aKkOHOBO ycTaHOBe-
HUTE AaHbLIM, NIAATEHH OT ToTarm3aropa ca 41 837 000 AeBa 3a 2010 r. n 34 022 840 reBa 3a 2009 r. CbOTBETHO, OT KOMTO NoOBe4Ye
o1 50% ce pa3npeaeAsT 3a pa3BuTne Ha criopta. Pa3xoante 3a 6GAarotBOPUTEAHOCT 3a NOCAEAHHTE ABE FOAMHHM Ca CbOTBETHO 398
000 AB. 3a 2010 r. n 496 000 AB. 3a 2009 r.

OCHOBHMTE NPHX0AK ca OT urpara 6 otr 49 - B pa3mep Ha OKOAO 63,4% ot npoaaxo6ute, urpata 6 or 42 peaansnpa 15,9% ot
npoaaxoéute, a 5 or 35 peaansupa 14,4%. Urpata ToTo AKOKep MMa ASIA B PUXOAUTE OT NPOAaKOH OT 4,6%.

BRIEF REVIEW OF THE DIGIT LOTTERIES IN BULGARIA
IN 2011

The Bulgarian Sports Totalizator was established in 1957 and ever since has been the leader in the field of digit lotteries. The
Bulgarian Sports Totalizator is the sole organization legally holding of the rights over the number(digit) games 5/35, 6/42 and 6/49.
All of them are with two extractions. In two of the games - 6/49 and 6/42 there is a rolling jackpot. Toto Joker is another game
on the basis of the preprinted number of the slip with jackpot. The frequency of the games is twice a week — every Thursday and
Sunday, and the drawing is broadcast directly on the Bulgarian national television.

The Bulgarian Sports Totalizator is the major source of financing the sports in Bulgaria and thus providing for its development—
17% of the revenues are granted to the Ministry of physical education and sports. The Corporate tax of 15% per year paid by
Bulgarian Sports Totalizator returns to the Ministry of physical education and sports.

In 2010 The Bulgarian Sports Totalizator has registered sales of 132 939 751 BGN which is 20.6 % more than the sales of the
previous year of 110 228 403 BGN. The major sales revenue (more than 98 %) comes from draw based games. By law, the gross
gaming revenue is a statutory minimum of 50% of sales, and the other 50 % is paid back as prizes to players. For the last two
years the Gross Gaming revenue is 66 469 876 (for 2010) and 55 114 201 (for 2009). The statutory taxes paid by the lottery are
41 837 000 for 2010 and 34 022 840 for 2009 respectively of which more than 50 % is distributed to good causes on sports. The
sponsorship for good causes for the last two years is 398 000 BGN for 2010 and 496 000 BGN for 2009.

The major revenue drive is 6/49 draw, contributing some 63.4 % of the sales, with 6/42 contributing 15.9 % and 5/35 some
14.4%. Toto joker share in the sales revenue is 4.6 %







MKOHOMMYECKU TNMPUHOC HA UTPAAHATA UHAYCTPUA 3A BbATAPUS

lMpe3 u3mmnHaraTa roaMHa TEHAEHLMS 3a CBMBAHe HA MHAYCTpUATA ce 3a0aBM B CpaBHeHMe C NpeAXOAHaTa roauHa. Mrpaanurte
aBTOMAaTH B eKCrAoaTauus 6s1xa AOMbAHMTEAHO HamaAeHH A0 15 428. OGLLIOTO CBMBaHe Ha Ma3apa B MTPaAHMS CEKTOp 3a nepuoaa
Centempu 2009 r. Ao CentemBpu 2011 r. e Haa 40%. ToBa cBMBaHe Ha Na3apa e pe3yATaT OT HAKOAKO pakTopa - MKOHOMMYecKaTa
peuecus, yBeAnuaBaHe Ha AaHbKa C nouTtn 70%, 3abpaHara Ha TIOTIOHOMNYLIEHeTO, AONbAHMTEAHA HECMIYPHOCT M OYaKBaHe 3a Npo-
MEHM B UTPAAHOTO 3aKOHOAATEACTBO.

He3aBucumo ot ToBa cBMBaHe Ha na3apa, TeHAeHUMsTa ce 3a0aBu Npe3 NnocAeAHaTa roAMHa, KOeTo € MHAMKALMS 3a NOCTUraHe Ha
6araHC mexxAy ThpCEHETO M NpeAAaraHeTo Ha nasapa. Abp)kaBHUTe MPUX0AU, FeHEPUPaHU OT AAHbLIM, MAATEHU OT UHAYCTpUSTa npe3
2010 r. 6s1xa 123 346 306 AB., k0oeTO e ¢ 24% noBeye OT NAATEHUTE UIPaAHM AaHbLM npe3 2009 r., koraTo Te ca 99 461 600 AB., HO
NpyW OTYMTaHE HA YBEANUYEHUS AaHbK C A0 70% Te3Mn YncAa oTpa3siBaT CIOMEHATOTO CBUBAHE B UTPAAHMS CEKTOP MO OTHOLLEHUEe Ha
AvLIeH3MpaHUTe 00eKTH U paboTeLln CbOpbXeHUs Ha Nasapa.

CbOpaHuTe AbpXKaBHM TaKCH, MAATEHU OT MHAYCTpusiTa 3a 2010 1. ca 5 575 252 AB., koeTo e ¢ 1,95% noseye OT Abp>kaBHUTE TaKCH,
naatenn npe3 2009 r., 0Tpa3saBaku yBeAMYEHUTE AAHbLM M NMOCTOSIHHA AMHAMMKA B CEKTOPA Ype3 NpecTpyKTypupaHe U 3aKpuBaHe
Ha 06ekTH. UrparHMTe KOMNaHUM NPOABAKABAT YCMAMSATA AA ONTUMM3MPAT CTPYKTYPaT a Ha pa3X0AUTe CH, Thbil KATO UrPaAHUTE NpPU-
XOAM BCE OLLE He Ca AOCTaTb4HM U MPOAbAXKABAT AQ HAMAASIBAT.

CumnTaHO KbM

CuuTaHO KbM

CumnTaHO KbM

CumnTaHO KbM

31.12.2008 31.12.2009 31.12.2010 30.09.2011
OO6w O6po¥ urpaaHu KasuHa 23 22 23 20
OO6Lu Opoi MrpaAHM 3aAM C UTPAAHM aBTOMATH 975 931 855 834
OO6w Opo¥ UrpaAHM 3aAM 32 YUCAOBH 31 22 17 16
AoTapuiinu urpy bunro u Kevo
OO0 Opoit UrpaAHM CbOPbXKEHUS! B UTPAAHU 26089 21232 16613 15428
3aAM M UFPAaAHM Ka3MHa
OO6w 6po¥ UrpaAHM MacK B UTPaAHM Ka3MHa 236 199 171 136
Aanbun 31.12.2008 r. 31.12.2009 r. 31.12.2010 r. 30.09.2011 r.
Aannk no 3KIMO 112 074 207,00 AB. 99 461 600,00 AB. 123 346 306,00 AB. 75 644 400,00 AB.

AbpxaBHM TakcH

5621 302,00 AB.

5 468 870,00 AB.

5575 252,00 aB.

3534 353 AB.

Hamanseaneto Ha Gpos Ha malimHuTe c nosede oT 40% Npe3 NOCAGAHMTE ABE FOAMHM L€ Ce O0TPa3M Ha AAHbYHMTE MPUXOAU U
MHAYCTpUsiTa BAPBA, Ye npe3 2011 r. TAXHOTO HUBO LLE Ce BbPHE Ha HuBaTa oT 2009 I., KOETO € BUAHO OT MPUXOAUTE 3a NbpPBUTE TPH
Tpumeceums Ha 2011 r.



ECONOMIC IMPACT OF THE GAMING INDUSTRY FOR BULGARIA

Throughout the past year the industry trend for contraction slowed down in comparison to the previous year. The gaming
machines in operation were additionally reduced to 15 428. The total market shrinkage in the gaming sector for the period
September 2009 till September 2011 is over 40%. This market shrinkage was a result of several factors — the economic recession,
increase of the tax with almost 70%, the smoking ban, the additional uncertainty and anticipation for changes in the gaming
regulation.

Nevertheless of this high market reduction, the trend slowed down during the last year, which shows a trend of reaching a
balance between the market demand and the market supply.

The state revenue generated by the taxes the industry paid for 2010 was 123 346 306 BGN which is 24% more than the gaming
taxes paid in 2009 when the taxes paid were 99 461 600 BGN, but considering the increased tax by up to 70% those numbers
reflect the above shrinkage in the gaming sector in terms of licensed locations and working devices on the market.

The collected state fees paid by the industry for 2010 were 5 575 252 BGN, which is 1.95 % higher than the state fees paid by
the industry in 2009, reflecting the increased fees and the constant dynamic in the sector with restructuring and withdrawals. The
companies involved in gaming continued their efforts to optimize their costs and expenditure structure as the gaming revenue
was not sufficient and continued to shrink.

As at 31.12.2008 As at 31.12.2009 As at 31.12.2010 As at 30.09.2011
Total number of casinos 23 22 23 20
Total number of gaming arcades with gaming 975 931 855 834
machines
Total number of gaming halls for Lottery, 31 22 17 16
Bingo and Keno
Total number of gaming equipment units in 26089 21232 16613 15428
gaming arcades and casinos
Total number of gaming tables in casinos 236 199 171 136
Tax As at 31.12.2008 As at 31.12.2009 As at 31.12.2010 As at 30.092011
Gaming Tax Corporate 112 074 207.00 BGN 99 461 600.00 BGN 123 346 306.00 BGN 75 644 400.00 BGN
State Fees 5 621 302.00 BGN 5 468 870.00 BGN 5575 252.00 BGN 3 534 353 BGN

The reduction in the number of machines by more than 40% over the last two years will affect the tax revenue and the industry
believes that in 2011 the level of the tax revenue will get back to the levels of 2009, which is evidenced by the revenue for the first
three quarters of 2011.



KbAE CME HUE AHEC 1 KOAKO AAAEY CE HAMMPAME
OT MOAEPHU3ALUMATA B OBAACTTA HA TEXHOAOITHUMTE -
AHKETA HA UHAYCTPUATA, NMPOBEAEHA OT bTAITOUU

TeHAeHLMATA 3a NOCTUIaHe HA NAa3dpHO PABHOBecHe, HABAIOAAQBAHA B AMHOMUKATA B 6pOsi HO AULLEH3UTE U ChOPbXKE-
HUATA B €KCMAOATALMSA, € MOAOXKMTEAHA HOBUHA 3A MIPAAHATA MHAYCTPHA B BbArapus. ToBa NoKa3Ba OTHOCUTEAHA cTA6u-
AM3ALMSA OT LLUOKA, MPe3 KOMTO MHAYCTPHUATA NPEMUHA Npe3 MOCAEAHUTE FOAMHKU. Bb3 OCHOBA HO QHKETATA, MPOBEAEHA OT
BTAMOUU cpea NpeACTABUTEAM HA BU3HECA, MMA HAKOAKO TEHAEHLMUU, KOUTO TPAGBA AQ 6bAAT OTOEAA3AHM.

WHERE ARE WE TODAY AND HOW FAR ARE WE FROM
A MODERNISATION IN TECHNOLOGY - A POLL OF

THE INDUSTRY CONDUCTED BY BTAMOGI

The trend for reaching market balance shown in the dynamics in the number of licenses and units in operation is positive
news for the gaming industry in Bulgaria. This shows relative stabilization from the shock the industry went through during the
past years. Based on the poll conducted by the BTAMOGI amongst the business, there are several trends that need to be
noficed.

KaTo usAo oTHoLIeHNMeTo U O4AKBAHUATA HA YYACTHULMUTE B AHKETATA OCTABAT MOAOXMTEAHHU KaTo 30% OoT MHTepBionpa-
HUTE 3aABABAT CBOETO MOAOXKUTEAHO OTHOLUEHME KbM B6bAELLOTO Pa3BMTHE HA XA3APTA B bbArapus.
Kakea e BawaTta HarAaaca 3a 6bAeLLeTO HA UTPAAHATA UHAYCTPKA B Bbarapuna?
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Overall the attitude and the expectations of the participants in the poll remain positive with 30% of the interviewed declaring

positive attitude to the future development of the gaming in Bulgaria.
What is your attitude for the future of the gaming in Bulgaria?




OTAEAHO OT TOBQ, AHKETATA OTPA3ABA TPYAHOCTUTE, C KOUTO onepaTopmuTe ce c6AbCKBAT MO OTHOLUEHME HA MOBULLEHUTE
AQHBLM M MOHNXKEHOTO NOTPEBGUTEACKO TbPCEHE, B CAEACTBME HA KPM3ATA.
KakBa e npomsaHaTa Ha pesyATaTuTe Bu npes nocaeaHuTe é6 meceua?
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Apart from this, the poll reflects the difficulties, which the operators confront in regard of the raised taxes and the reduced
consumer demand due fto the crisis.

What is your performance over the last 6 months?

HaraacaTa KbM MHBECTULUUTE B MO-FOAAMATA YACT OT onepaTopuTe € OTPULATEAHd. B TO3M MOMEHT C HAOCTOALLATA MKO-
HOMMUYEeCKA CUTyaLUuns U BUCOKUTE AQHDBLM, 6u3HeCHT APOABAXKABA AQ AEHACTBA B CbCTOAHUE HA OLLeASBAHE, C HE MHOIO Bb3-
MOXHOCTH 3d Ne4AABH, KOUTO AQ MO3BOAST HOBU UHBECTHULIMM 3 MOAEPHHN3ALUNA AN PACTEX.

EAHO roAMHA CA€A YBEeAMHEHME HA AGHBYHATA CTABKA 3a UTPAAHUTE ONepaTopyu, KAOKBU €A BALUUTE HabAloAeHUA?
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ycAoBMs 3a paboTa M BU3uS
3a pa3suTue Ha Gu3Heca

The investment attitude with the majority of the operators is negative. At this point with the current economic situation and the
high taxes, the business continues to work at the state of survival, but with not much room for profit that will allow any investment

in modernization or growth.
What is your observation one year after the increase of the tax rate for the gaming operators?




lMoBeYyeTo OT TAX AEKAAPUPAT, Y& HAMA Ad MHBECTUPAT B HOBO 06OPYABGHe UAU CYMATA HA UHBECTULMATA, KOATO MOraT Ad

CHM NO3BOASAT, € TBbpAe Hucka (Ao 50 000 As.)

Kaksa CYyMd PedaAHO CMATATEe, He MOXXe Ad MHBeCTUpPpATe BbB BCE€KHU €ANH OT Bawmte ob6ekTn npes 2011 roaMHa (30

30KynyBAHe HA CbOPbXXEHMSA, 30 PEMOHTHU AEHHOCTHU U NOAOBPEeHNUs)?
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Most of them either declare that they will not invest in new equipment or the amount of the investment they can afford is low

enough (up to 50 000 BGN).

What is the realistic amount you can invest in each of your locations in 2011 (for purchase of equipment, reconstruction

and renovations)?

Mo-roaamaTa 4acT oT 060pPyABAHETO € BCe OLUe MoA HOEM, d He € 3aKYNeHO, Thbii KOTO ONepaTopuTe He pa3noAdraT CbC
CPEeACTBA, KOUTO AQ MHBECTUPAT. Ta3u TeHAeHUMS, B cb4eTaHue ¢ 40% OTTErAsiHe Ha UrPAAHU CbOPBXEHMS OT Nasapd, Au-
PEKTHO YAPS BbPXY MPOM3BOAUTEAMTE HA UFPAAHUTE ChOPBXEHMUS, TAXHOTO NMPOM3IBOACTBO M KANALMTET 3a PA3BOMHA Aei-

HOCT, NOpaAM CNAAQ B NpoAaxbure.

KakbB e ASABT Ha 3dKyneHuTe oT Bac, CnpAMO NOA3BAHUTE NOA HAEM, UTPAAHU C'bOp'b)KeHMﬂ?
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Most of the equipment is still rented and not purchased as the operators do not have the money to invest. This trend coupled
together with the 40% withdrawal of machines from the market directly hits the manufacturers of gaming equipment and their

production and R&D capacity due to the reduced sales.
What is the proportion of owned to rented gaming machines?




AHKeTAaTd CbLUO TAKA OHATAEASBA OTPULLATEAHATA TEHAEHLMSA 3a NPEeACTOSALLUTE NOKYNKN HaO 060pyABaHe.
KakbB 6poi UrpaAHu CbOPBXEHUS NAAHUPATE Ad 3aKynuTe npe3 2011 roauHa?
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Obvious from the poll is also the negative tendency for expected purchases of equipment.

How many gaming machines do you plan to purchase in 2011?

MoBe4eTo OT onepaTtopuTe ca roToBu AQ HHBECTUPAT B TEXHOAOIUU, KOUTO AQ PA3HOOBPA3AT NPEAAAraHETO M AQ MPEAOC-
TABAT NOBeYe Bb3MOXHOCTM 3a 306ABAEHME HA KAMEHTUTE CU, CTUIA Ad MMAT HA PA3MNOAOXKEHME HEOBXOAMMUTE CPEACTBA
30 MHAHCUPAHE

CMATATe AU, Ye BbBEXKAOHETO HA CMOMArdTeAHU UHTEPAKTUBHU MYATUMEANIHHU CUCTEMU B UTPAAHNTE CbOPbXKEHUSA
LLe AOMPpUHECe 3a MOBULLABAHE HA PE3YATATHTE U KOKBM CMATATE, Ye LLLe CA OCHOBHUTE echeKTn?
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Most of the operators are willing to invest in technology in order to diversify and provide more opportunities for entertainment
for the customers if they have the available financing for that.

Do you believe the introduction of interactive multimedia systems in gaming locations will help to improve the results
and what do you think the main effects of such systems could be?




B oyakBaHe Ha HOBMA UIrPAAEH 3aKOH, 6M3HECHT YYBCTBA NPUTECHEHNS U UMA HETraTUBHA PeaKLUMs HQ U3UCKBAHETO 3a npe-
AMLLEeH3MpaHe. Mo-roaAamaTa 4acT OT onNepaTopuTe CMATAT, Y€ aKO MMAT BAAMAEH AMLEH3, Te TPA6GBA AQ MOrAT AQ ro NMOA3-
BAT AO U3TUYAHETO HA CpoKa My. HUCKOTO HUBO HO MHBECTULMNTE, KOUTO ONEPATOPHTE MOTraT AQ CU MO3BOAAT, € OLLE €AHO
AOKQ3AdTEACTBO 34 3ArpPMXXEHOCTTA UM MO OTHOLUEHMEe HA HOBMTE MpAroBe 3a MHBECTULUU, ONPEAEAEHH OT HOBUS MPOEKT.
OnaceHnaTd, OTHOCHO U3UCKBAHUATA 3A AULLEH3MPAHE, CA ACHMU:

Kak cmaTaTte, 4ye we ce oTpasm HaO UrPAAHUA GU3HEC 3AAOXKEHOTO B NPOEeKTA Ha 3aKOHA 3a Xa3apTa M3MCKBAHE 3a
10-meceyeH nepmnoA 3a NPeAULEeH3NpPaHe?
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AOCTAaTb4€H U HAMa Aa ce HEAOCTaTb4€H U MHOIO OT U U3AAAEHUTE AOCera paspetue-
0Tpa3n Ha Ou3Heca OpraHu3aTopuTe Llie 3aTBopAaT HUs OM TpﬂﬁBa/\O Aa Ca BAAMAHU
BPEMEHHO UAU NOCTOSAHHO AO U3TUYHAHETO Ha Cpoka Um

In anticipation of the new Gaming Law, the business feels concerns and has a negative reaction for the requirement for
the re-licensing. The majority of the operators think that if they have valid license they should be allowed to operate until the
expiration of the license. The low level of investments the operators can afford is another evidence of their concern about the

new investment thresholds set by the new draft. The concerns about the requirement for re-licensing are clear:
How do you think will affect the gaming industry the set in the Draft Gambling Act requirement for a 10-month period
for re-licensing?

MoAoXXUTEAHO TeHAEHLMUS 3 UHAYCTPHUATA €, Y€ ONepaTopMUTE BUXAAT AICHO HEOBXOAMMOCTTA OT NoAob6psBaHe Ha npodpe-
CHMOHAAHATA NOAFOTOBKA U 3HAHUSA HA CAY)KUTEAUTE CHU, KOTO HE06XOAMMA CTBIKA 3d NO-HATATBLLUHO PA3BMTHE HA BusHeca n
CA roTOBM AQ MHBECTHUPAT B 06y4YeHne u o6pa3oBATEAHM KypCOBe.

CmaATaTe AU, He UMA HEOBXOAMMOCT OT NPOGHECHOHAAHA NOAFOTOBKA HA KAAPM 30 UTPAAHATA MHAYCTPUA?

[don‘tthimkspecialized: [an answer

50% !E!IIIIIk;j»bf“HH'['!"

45%
40%
35%
30%
25% -
20% -
15%
10% -
s%

46,67% 46,67%

3,33% 3,33%

0%

Aa, uma HeoOxoAMMOCT oT  Aa, UMa HeoDxoAMmocT oT  He cmsTam, ue e HY)KHO He mora aa
YHMBepcHUTETCKA yueOHa KPaTKOCPOYHM CMelM-  CreLraAu3nMpaHo odyveHue OTroBoOps
nporpama, Kosito Aa MOA-  aAM3MpaHu 00y4YeHus no

roTBSl YNPaBA€HCKM KaApH Pa3AMUHM TemK

Positive trend for the industry is that the operators sees clearly the need to improve the professional preparation and knowledge of their

employees as a necessary step for further development of the business and are ready to invest in training and education classes.
Do you believe there’s a necessity for professional training of gaming industry staff?




O4yeBUAHA TEHAEHUMA e, He BU3HECHT M3PACTBA AQ CTABA MO-COLUAAHO OTFTOBOPEH KATO CMATA, Ye rPUXATA 3a o6LLLEeCTBOTO
M NOAUTUKATA HA OTFOBOPHA UrPA CA 3AABAXKHMTEAHO yCAOBUE 30 6bAELLOTO PA3BMTHME HA NPOCNEPUPALLLA UTPAAHA UHAYCTPHA.
CMATATE A TEMATA 34 XA3APTHATA 30BUCUMOCT 30 BAXKHA 30 6BbAELLETO HA UTPAAHATA MHAYCTPUA U Bawums 6usHec

U 6UXTE AU Ce BKAIOYMAM B NpoeKTd ,,OTroBopHa urpa’?
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The trend that the business matures and become more socially reponsible and considers the public protection and responsible
gaming policy as a must for the future development of a healthy gaming industry is also obvious.

Do you consider the gambling addiction topic as important for the future of the industry and would you join the
‘Responsible Gaming’ project?

MoBe4YeTo OT AHKETUPAHUTE He BAPBAT, Ye NPABUTEACTBOTO MMA SACHA BM3UA 3A PA3BUTUETO U MO3ULMATA HA UIPAAHATA
MHAYCTPUA B MKOHOMMYECKATA KApTA HA CTPAHATA
CmaTaTte Au, 4e BLArapCcKOTO NPABUTEACTBO MMQA BM3USA 3A PA3BUTUETO HA UIPAAHATA MHAYCTPUA?
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Most of the interviewed do not believe that the government has a clear vision about the development and position of the

gaming industry in the economic map of the country.
Do you think the government has a vision for the development of the gaming sector?

KaTo o6, n3B0A, MHAYCTPHMATA Cb3PABA M PA36MPA HEOBXOAMMOCTTA OT NOBULUABAHE HA NPOCPECUOHAAUIMA M COLIMAAHA-
TA CH OTFTOBOPHOCT. [loBe4YeTO OT onepaTopnuTe UMAT MOAOXKUTEAHO MHEHUE 3a 6bAELL,EeTO HO UTPAAHATA MHAYCTPUS B bbAra-
pHUsl, HO Te CbLLO TAKA CMATAT, Y€ 30 Ad paboTAT B 3APABOCAOBHA 3a 6U3Hecda cpead, € HeO6XOAMMO HE CAMO HAOAUYMETO HA
MOAEPHd M CNPABEAAUBA PETYAALMSA, HO U AICHO A€COUHMPAHA BM3MA 30 BbAELLLOTO Ppa3BUTHE HA MHAYCTPMATA B CTPAHATA.

As a general conclusion the industry matures and understands the need for increasing the professionalism and social
responsibility. Most of the operators are positive about the future of the gaming industry in Bulgaria, but they also feel that to work

in healthy environment is necessary not only a modern and fair gaming regulation, but also a clear and determined vision about
the future development of the industry.



OCHOBHM NMPON3BOAUTEAN HA UTPAAHO OBOPYABAHE
B bbATAPUA

[Mpe3 nocAreaHOTO AeceTuAeTME pa3BAeKaTeAHaTa M MrpaAHaTa MHAYCTpUS B bbAarapusa ce pa3smxa kaTo MOAEPEH M TEXHOAOTMYHO Ha-
npeaHaa cektop. KaTo cTpaHa, KosTo 6bp30 yCBOSBa M BbPBM B KPAK CbC CbBPEMEHHUTE TEXHOAOTMYHM MHOBALIMM, UrPAAHATa MHAYCTPUS
B bbArapus 3anassa CbLUOTO TEMMO M B MPUAAraHETO Ha HOBMTE TEXHOAOTMM B Ka3uHaTa. MOAEPHUTE BMAEO CAOTOBE, MYATUMAEHBLP
NAATPOPMM, AKAKMOTH M CMCTEMM 33 KAa3MHO MEHMAKMBHT MaCoBO BASI30Xa B ObArapCKMTE KasiHa M CMeAO ApbHaxa pbykata. Hosute
TEXHOAOTMM CTaHaxa BCe MO-BakHa YacT B CbBPEMEHHUTE Ka3nHa B CBETOBEH MaLlab M Cb3aaaoxa HMLIA 338 ObArapCKMTE TEXHOAOTUUHM
KOMMaHMM Aa MOKaKaT CBOSTA KPEaTUBHOCT M MHXXEHEPHM CMOCOOHOCTM.

Mponpassiikn MbTS KbM MEXAYHapOAHMTE nasapu 3a bbarapckute mrpaatn npomssoantean, Casino Technology, kato nbpBrsT HbA-
rapckM AMLIEH3MPaH MPOM3BOAMTEA Ha UIPU, YTBbPAW MO3UTUBHATA penyTaumns Ha ObArapckuTe MMPaAHKU MPOAYKTU B YyxKOMHa, Hapea C
MPU3HAHMETO 32 POAHUS MHXKEHEPUHT U YMeHMS. BbArapckute TeXHOAOrMUYHKM TpaAnLmMmK AaTipaT oT 90-Te roAMHM 1 Ca TACHO CBbp3aHM
€ ObP30TO pasBUTME M MHTErPALIMA Ha TEXHOAOIMMUTE M HAAMUYMETO Ha A0Dpa oOpasoBaTeAHa CUCTeMa 3a MHXKEeHepHO obyyeHne. MHoro
APYr1 ObArapCKu KOMMaHUM, PELLIMAM Aa M3CAGABAT Ta3u MHTEPECHa M NPeAn3BMKaTeAHa ODAACT B MHAYCTPUSTa, NpeAAaraT HOBUTE CAOXK-
HM BUCOKOTEXHOAOTMYHM MPOAYKTU U YTBbP)KAABaHe Ha bbArapms kato cTpaHa C peHOMMPAHM MPOM3BOAMTEAM Ha UIPAAHO 0OOpYABaHE.

Hpe3 MOCACAHUTE HAKOAKO NOAMHWU CBETOBHUTE TEHAEHUMWN B UTPAAHUA M PA3BAEKATEAHUSA CEKTOP, BKAIOYBALLIM BCE NOBEYHE MYATUME-
AMUHU U MHTEPAKTUBHN TEXHOAOT NN, CE OTPa3nXa U B Ka3MHO CEKTOPA Y Hac. Buaeo nrpm, 6a3VIpaHl/I Ha MHOBATUBHM UIPOBU KOHLIEMLINN,
c 3D aHuMaums 1 B1coka MHTEPAKTUBHOCT, Ca LUMPOKO 3aCTbNEHN B HOBUTE MPOAYKTH, obe3neyvaaluu pa3Hoo6pa3HM Bb3MOXXHOCTU 3a
3abaBAeHue. AHec UIPAAHUTE MPOAYKTU Ca LLIEAbOBPU HAa MHXKEHEPHUTE TEXHOAOIMHU, B CbYe€TaHUe C U3KYCTBOTO, rpa(*)M"IHMﬂ AM3alH U
TBOPYECKM MaTeEMATUHECKU peLLEHNS.

7l npe3 NnoCAeAHaTa roAHa BoAeLnTe 6bA|'apCKl/I MPON3BOANTEAN MPEANOXKMXA LSIAA MAESFAA OT HOBU BUCOKO TEXHOAOIMYHM MPOAYKTH,
KOMTO HaMMpaT CBOATA yCnelluHa peaAmn3daums He CaMoO Ha 6bl\rapCKlflﬂ na3ap, HO U HaBCSKbAE MO CBETA.

Casino Technology npe3 HacTosLLaTa roarHa NpeacTasu 3a MbPBM MbT HOBATa CEPUS BUAGOCAOTOBE MO AULIEH3 Ha NOMyAspHaTa Mapka
Penthouse™, konTo dorpmata MMa U3KAIOUUTEAHOTO NPaBO Aa Pa3NpOCTpaHsiBa Ha BCUkM nasapu no ceeta. PENTHOUSE SLOTS™ ce-
pusiTa BKAIOYBA MbAEH HAOOP OT 060OPYABAHE: BUAEO-CAOT UIpU, DpPaHAMPaHM UIPAAHM aBTOMATU M AKAKMOT CUCTEMM, KaKTO M BKAIOYBAHE
Ha UrpuTe B MHOBATMBHATA NMMAHO-MYATUMAEKbP nAaTtcpopma PLAYME™.

Apyru BaXKHM NOCTMXKEHMS HAa KOMMaHMSTa Npe3 MoCcAeAHaTa FoAMHa ca TemaTudHuTe rpynu Buaeocarotose: 7 WONDERS OF THE
WORLD™ BkAtoueHa kbM MHOBaTUBHUS Mpexkos 6oHyc REEL ACTION™, kakto u Beye nonyaspHata MOTORMANIA™, kaTo BCuuku
Te ce OTAMYaBAT C M3KAloUMTeAHa 3D aHumaLms u nopasmuTeaHn 3ByKOBM ecpeKTH, M cera ce npeaAarar v noa cpopmara Ha MyATUreiim
komnaekTn. Casino Technology nycHa 5 HOBM BEpCMM Ha M3KAIOYMTEAHO ycrellHaTa MyATureiim cepusi GAMOPOLIS™ PLUS, Bcsika ot
KOMTO BKAIOYBA MO 15 Mrpu 3a oLle no-roasmo pasHooOpasue. Apyrata Hosa MyATureiim cepua e MULTIGEMS™, ¢ yuactmeTo Ha o6Lwo
25 NOmMyAsipHU BUAEO CAOT W MOKEP UIPU, BKAIOYUTEAHO HSIKOM OT Hal-ycrielHuTe u3aanus Ha Casino Technology.

Euro Games Technology npeactauxa HSKOAKO HOBM pa3paboTKM, BKAIOUMTEAHO M HOoBMs e CAT 4 CASH™ Multi-Level Progressive
AKAKMOT CUCTeMA, YCbBbpLLEHCTBaHATa AMHMS 3D aHummpanm P-SERIES™ mrpu, no-motuHata naatcpopma EXCITER 1™, Haii-HoBKTE
BMAEO CAOTOBE M MYATU-FeiM MUKC OT npoaykToBata AnHua VEGA VISION™. Komnanugra nycHa 1 cBOsiTa MOCA@AHA MHOBALIMA 33 KOM-
OMHMpPaHe Ha Urpa B KAACMYeCku (Ha3emMHM) M OHAQMH KasuHa, upe3 iPAD uHTepcpeiic Ha Apple™.

Magic Coin npeacraBuxa csosita HoBa CASHLESS SYSTEm™, kbAeTO € 3aA0XKEHO M3MOA3BAHETO Ha MHAMBMAYAAHU KAMEHTCKM KapTu.
Tasun cuctema NpeAoCTaBs Bb3MOXKHOCT Ha MOCETUTeAUTE Ha Ka3nHa M UFPaAHM 3aAM Aa BbBEXKAAT M M3MAALLAT CYMM B UrPaAHUTE aBTo-
maTun 6e3 HamecaTa Ha Kpynue. CucTemaTta rapaHTMpa MbAHa AMCKPETHOCT Ha TPaH3aKUMKTE, KaTO AAaHHMTE 3a TOBa Ce Ma3siT @AMHCTBEHO
n camo B Hesi. KapTaTa e AnyHa 1 Moxke aa ObAe M3MOA3BaHA CamMO OT AMLIETO, Ha KOETO € M3AaAeHa. BbBEXAAHETO M M3MAALLAHETO Ha
KpeAWT B CamaTa KapTa CTaBa MoCpPeACTBOM TEPMMHAA, Pa3MOAOXKEH Ha KacaTa/6apa, OcurypsiBalll CEKPETHOCT Ha AOCTbIA Ype3 BbBEX-
aare Ha [MMH koa. [NpemunHaBaHe Ha Apyr MrpaseH aBTomar, CHabAeH C KapTodeTel Ha cMcTemMara CbLUO € Bb3MOXKHO Oe3 HamecaTa Ha
Kpynue. KapTaTa e 3alumTeHa OT eBeHTYaAHM OMUTH 3a BbHLLIHM MaHUIMyAALIMKM, KaTO aBTOMAaTUUHO ce DAOKMpa. AaHHUTE 3a CbCTOSIHUETO
Ha KpeauTa ce nassiT OT CbpBbp M MOraT Aa ObAAT Bb3CTAHOBEHM MO BCAKO BpeMe.

Proxima-3 ca aobpe nosHaTi Ha nasapa C pa3HoOOpa3MeTo OT BUAEO MOKEP MIPU M MBKaBMTE peLLeHMs 3a AKaknoT cuctemn. OT
2007 r. Te pasLumMpmrxa CBOETO MPOAYKTOBO NMOPTAPOAMO C pa3paboTkaTa Ha aTPaKTUBHM BUAEO-CAOT UIPU U YCbBBPLLEHCTBAHM AXKAKMOT
cncTemu. Tasn roamHa (poKycbT € MOCTaBeH BbpPXy YHMKaAHaTa akaknoT cuctema MYSTERY FEVER JACKPOT SYSTEM I1® (3a croT matum-
HM OT Pa3AMUHM MPOU3BOAMTEAM), A CbLLIO U MyATUreriMa PLAYMAX4®, KOWTO BKAIOYBA CAOT MMKC OT 15 pasAMUHK UIpH.



MAIN GAMING MANUFACTURERS IN BULGARIA

Over the last decade the entertainment and gaming industry in Bulgaria shaped as a modern and sophisticated industry from
technological stand point. As a country following and adopting quickly the advanced technological innovations, the gaming
industry in Bulgaria kept the same pace in the implementation of new technology in casinos. Modern video slots, multiplayer
stations, jackpots, and casino management systems entered the Bulgarian casinos and raised the lever. New technologies became
increasingly important in modern casinos globally and created a niche for the Bulgarian technological companies to show their
creativity and engineering capabilities.

Mapping the road of the gaming manufacturers in Bulgaria, Casino Technology as the first licensed gaming manufacturer,
opened the international markets for the Bulgarian gaming products and brought awareness and acknowledgment of the Bulgarian
engineering mastermind and skills. Bulgarian technological traditions date back to the 90’s as closely associated with the rapid
development and integration of technology and the availability of a good education system for engineering training. Many other
Bulgarian companies decided to explore this interesting and challenging industry offering newer sophisticated high-tech products
and establishing Bulgaria as a country with renowned gaming manufacturers.

In recent years the global trends in the gaming and entertainment sector, including more multimedia and interactive technologies
resulted in development of more sophisticated and highly technological products for the casino sector. Video and stepper games
with innovative game concepts, 3D animation with high interactivity, amazing graphics and sound, embedded interactive features,
are all offered in the new products, ensuring a variety of entertainment options. Nowadays the gaming products are a masterpiece of
sophisticatedengineeringsolutions, highqualityartand designstudiographicsandanimations, creativemathandgamedesignsolutions.

During the last year the leading Bulgarian gaming manufacturers offered a whole range of new high-tech products which found
their successful realization not only on the Bulgarian market, but worldwide.

Casino Technology this year introduced the first Penthouse™ video-slot games, made under the license of the famous brand,
available for casino and gaming halls around the world. The PENTHOUSE SLOTS™ series features full range of equipment,
including videoslot games, branded cabinets, and jackpots and it will also be available at the state-of-the-art PLAYME™ multiplayer
platform.

Other achievements of the Company during the past year include the themed groups of Game suits, 7 WONDERS OF THE
WORLD™ series, linked to the novel network bonus REEL ACTION™, along with the already popular MOTORMANIA™, both
featuring exclusive 3Danimation and astounding sound effects, also available as multigame packs. Next, Casino Technology
launched 5 new versions of the highly successful multigame series GAMOPOLIS™ PLUS, featuring per 15 games for greater
variety. The other new multigame series is MULTIGEMS ™, featuring a total of 25 popular video slot games and pokers, including
some of the most successful Casino Technology releases, which were available in the popular MULTI GEMINI™.

Euro Games Technology introduced several new developments including its new CAT 4 CASH™ Multi-Level Progressive Jackpot
system, the Sophisticated 3D animated P-SERIES™ games, the more powerful and advanced platform EXCITER II™, the latest video
slots and multi-game mixes from the VEGA VISION™ Product line. The company also launched its break-through innovation for
combining land and remote gambling through Apple’s iPad interface.

Magic Coin developed the CASHLESS SYSTEM™ based on personal players’ cards usage. The system allows the player to initiate
and pay credits from the video slot machine. CASHLESS SYSTEM™ guaranties strict confidence of transactions, as the data is kept
only in the system. The card is personal and is used only by the owner. The input and credit payment in the card are realized
by the terminal, situated on the cash-desk/bar, and the transactions are secured by a PIN code. A transfer to another video slot
machine whit a card-reader is also possible without attendant’s intervention. The card blocks automatically in case of external
manipulation attempts. The data for the credit status is kept by a server and could be restored any time.

Proxima-3 is well-known for the variety of video poker games and flexible jackpot system solutions. Since 2007 they expanded
their product portfolio by development of attractive video slot programs and advanced jackpot systems. This year the focus will
be on unique MYSTERY FEVER JACKPOT SYSTEM II® (for slot machines from different manufacturers) and also on multi game
program PLAYMAX4® that includes slot mixes from 15 different games.



OCHOBHM AEMHOCTH HA BTAITOMMU MPE3 2011

Mpe3 2011, BTATTOMM npoabAxkmMxa aKTMBHATA CU AEMHOCT KaTO MPEeACTaBUTEA Ha OM3Heca MO OTHOLUEHWE Ha BCMYKM BaXKHM
BbINPOCH, KACAELLN MHAYCTPUATA, BKAIOUMTEAHO OPraHM3MpaHe Ha peanla CPeLLn U CEMMHAPK, KAKTO Ha HALUMOHAAHO, Taka M Ha MexX-
AYHApOAHO HMBO.

Auyapm, 2011 BTAITOMM oTHOBO Gelle akTUBEH Y4aCTHUK B AUCKYCMUTE, CbCTOSIAM Ce MO BPeMe Ha eXKeroAHaTta eBporneicka KOH-
dpepeHums “3akoHeH xa3apT B EBpona” B AOHAOH.

®espyapu, 2011 Haa 20 npeacTaBuTeAM OT Pa3sAMUHM acouMauMM-uAeHKM Ha EBponelickata dpeaepauns Ha urpasHata u pas-
BAEKaTeAHaTa MHAycTpusa - EBPOMAT, Brkaounteano BTAMNTOMM, ce cebpaxa B CTpacOypr 3a NepcoHaAHM CpeLun C eBpoAenyTaTH,
MPosIBABALLM M3SBEH MHTEPEC KbM Pa3BUTMETO Ha MrpaAHaTa MHAYCTpusa B EBpona. Ha cpewmte Gaxa oO6CbaeHM pasHooOpasHuTe
MOAMTMHYECKM Bb3MAEAM M HALIMOHAAHM MHTEPECH BbB BPb3Ka C peryAaumsaTa Ha xasapra B EC.

®espyapu, 2011 HoBoTO npearoxxkeHme 3a 3akoH 3a Xa3apTa B bbarapus Oelue onoBecteHO MyOAMYHO OT MUHUCTEPCTBOTO Ha
cpuHaHcuTe u BTAMNTOMM, kaTo NpeacTaBUTEA Ha MUrpasHaTa MHAYCTpUsS B bbArapus, sase cBOWTe KOMEHTapu MO MpeACTaBeHUTe
MPEAAOXKEHMS.

®espyapu, 2011 NpeactaButean Ha BTAITOMM B3exa KaoHOBO ydacTie B Kpbraata maca, opraHnsmpaHa oT ObArapckmns BeCTHUK
“CraHaapT” Ha TeMa “lNpean3BuKaTeACTBa Npea OHAaMH urpute B bbarapus”. Cpea npucbcrBalunTe Osxa npeactasutean Ha Esponeid-
ckaTta Acoumalns Ha 3aAaraHnsTa oT pa3cTosiHne, MUMHUCTEPCTBOTO Ha chnHaHcKTe, KommueKsTa no xa3apTa, HaunoHaaHaTa areHums
MO MPUXOAUTE, OPraHN3aTOPU Ha OHAANH Urpu 1 OpaHLLIOBK CApPY>KeHNUS. OCHOBHUTE TEMM Ha AUCKYCUS BKAIOYBaxa BbMPOCUTE: Kak
peryAaummTe Ha OHAAMH UrpuUTe ca CbBMECTUMM C €BPOMENCKOTO 3aKOHOAATEACTBO; Kak MpaBUTEACTBAaTa MOraT Aa KOHTPOAMpPAT OH-
AQMH UIrpUTE TEXHUYECKM; KaK Pa3AUuHMTE (DOPMM Ha AAHBUYHO OBAAraHe BAMSISIT BbPXY YCTMELIHOTO PeryArpaHe Ha cektopa u Ap.

Anpua, 2011 MNpeactasutea Ha BTATNTOMM Belue aekTop Ha CBeToBHMS XazapTeH bpudpuHr B MaaTa B naHeAa, MOCBETEH Ha Urpas-
HaTa peryaaums B M3touHa EBpona m peryaaumsTa Ha OHAAMH 3aAaraHusTa.

Maii, 2011 EBPOMAT nposeae csoeto loaniuHo 06Luo cebpanue 3a 2011 r. B Codpus, KaTo AOMaKMH Ha cpetuarta 6eue BTAMO-
MW. Ha cebpaHneTo Hsixa npensbparit NpeaceaaTeAsiT U MbPBUSIT 3aMeCTHHK-peaceaaTer Ha EBPOMAT. Cb6panueTo ce dpokycupa
BbpXY MPeAM3BMKATEACTBATa NPeA eBponeickaTa urpaAHa MHAYCTpus u oao0pu ueante Ha EBPOMAT 3a 2011-12 I, BKAIOYMTEAHO MH-
TEH3MBHa Mporpama 3a 3aCMABaHE Ha CbLLECTBYBALLOTO CbTPYAHUYECTBO C BCUUKM MHCTUTYUMM HA EC, ocurypsBaiiku paBHM ycAoBUS
3a pa3BuTME Ha BCUUKKM MrpaaHn cektopu. Ocsen ToBa, EBPOMAT wie npoabAXmM Aa AaBa NOAKPeNa M CbBETU Ha YACHOBETE CU B YCU-
AMSITA UM 32 MOCTUIrAHE Ha CMPaBEAAMBYU MPaBMAA M CMIPABEAAMBO AAHBUYHO ODAaraHe 3a BCMYKM OnepaTopyu Ha HaLUMOHAAHO HMBO.

Mpe3 namnHanaTa roamHa bTAINTOMM npeactasn bbarapms Ha peanua u3BecTHM CbOMTUS B 0DAACTTa Ha MrpaAHaTa MHAYCTPUS,
BkAtounTeaHo: Global Gaming Expo (G2E), Esponetickus iGaming koHrpec u Expo (EIG). KomeHTapu, ctaTmn 1 HTEpBIOTa, Hanpase-
Hu oT BTAITOMM, ca nyOAMKyBaHK B HaLIMOHAAHM M MEXAYHApOAHM M3AaHK4, BKAloUMTeAHO European Gaming Lawyer, Intergame n

ApPYTH.

Ype3 roauiiHaTa aHKeTa CpeA MOCETUTEAMTE Ha Ka3uMHa M KasMHO ornepaTopuTe, Oelle MPOBEAEHO MPEeACTaBUTEAHO Mpo-
y4BaHe MO BaKHM BLMPOCK 3a MHAYCTPMSTA, KOETO ouyepTa TeHAeHUMMTe M rokasa npobAemuTe M MoTeHUMaAa 3a pasBuTHe.

[Mpe3 roanHaTta ce CbCTOSIXa peArlla CpeLun C MPeACTaBUTeAn Ha OM3Heca, pasAMyHM acouMaumnmM B CEKTOopa Ha Typu3ma M XOTeAu-
€pCTBOTO, KaTo bbArapckara acounaumns Ha TypucTMUeCKMTE areHumnn, AcoumaumsTa Ha ObArapckuTe Typonepartopu n Acoumaumnara
Ha TypUCTUYecKnTe areHumnn B TypLms, KakTo 1 oBpasoBaTeAHM MHCTUTYLIMK, BKAlouuTeaHo, City University of Seattle 8 bbarapus, CY
“Cs. KauMeHT OXprACKM”, a CbLLO M APYri OpaHLLOBM OpraHusaumnm, kaTo acounauns “Poantean”, bearapckara Acoumnauns no Ynpa-
BAGHME 1 pa3BUTHe Ha YoBeLkuTe pecypcu (BAYPYP), KPUB 1 KoHdpeaepaumsTa 3a 3alumta Ha 3apaBeTo.



MAIN ACTIVITIES OF BTAMOGI IN 2011

During 2011, BTAMOCGI remained an active representative association on work with the business regarding all the important issues
of the industry, organizing meetings and seminars, calling together all the representatives and interested parties both nationally and
internationally.

January, 2011 BTAMOGI was once again an active participant in the discussions held during the annual European conference ‘Legal
gambling in Europe’ in London.

February, 2011 Over 20 representatives from different member associations, of the European Gaming and Amusement Federation—
EUROMAT, including BTAMOCI, gathered in Strasbourg for personal meetings with MEPs, exhibiting prominent interest in the
development of gaming industry in Europe. There was discussed the diversity of political views and national interests on the gambling
regulations in EU.

February, 2011 The New proposal of Bulgarian Gambling Law was announced publicly by the Ministry of Finance, where BTAMOCI
as the representative of the gaming industry in Bulgaria, provides with comments the proposals introduced.

February, 2011 Representatives of BTAMOGI took a key part in the roundtable organized by Bulgarian newspaper ‘Standart’ on the
topic ‘Challenges of online gaming in Bulgaria’. Among the presented parties were Representatives of the European Remote Gambling
Association, Ministry of Finance, Gambling Commission, the National Revenue Agency, online gaming operators, and industry associations.
Main topics of discussion included: how regulations of online gaming are compatible with the European legislation; how governments
can control the online gaming technically; how different forms of taxation affect the success of regulation of the sector, etc.

April, 2011 A representative of BTAMOGI were a panelist during the World Gambling Brie ng held in Malta on the presentation about
gaming regulation in Eastern Europe and the regulation of the online gambling.

May, 2011 EUROMAT hold its 2011 Annual General Meetingin So a, where the President and the First Vice-President were re-elected.
The meeting was hosted by BTAMOGI. This year’s Annual General Assembly focused on the challenges ahead for the European gaming
industry and approved the objectives of EUROMAT for the year 2011-12, which would include an intensive program to strengthen further
the already existing cooperation with all EU institutions ensuring a level playing field for all gaming sectors. Furthermore, EUROMAT will
also continue to increase the support and advice provided to members in their efforts to pursue fair rules and equitable taxation for all
operators at national level.

During the past year BTAMOGI presented Bulgaria at wide known gaming industry events including: Global Gaming Expo (G2E),
European iGaming Congress and Expo (EiG). Comments, articles and interviews made by BTAMOGI were published in national and
international publications including European Gaming Lawyer, Intergame and others.

By the annual inquiry held among the casino visitors and casino operators, a representative survey was conducted on important issues
for the industry, which highlighted trends and problems and showed potential for development.

During the year multiple meetings were held with representatives from business, various associations in the tourism and hospitality
sector, including meetings with Bulgarian Association of Travel Agents, Association of Bulgarian Tour Operators and Travel Agents,
Association of Turkey Travel Agencies, as well as educational institutions, including: City University of Seattle in Bulgaria, So a University
St. Kliment Ohridski, Association ‘Roditeli” (‘Parents’), and other branch organizations, such as Bulgarian Human Resources Management
and Development Association, and Confederation of Health protection.



MAMCTOPCKM KAAC HA EEGS
NMPOIPAMA 3A CMELUIMAAUCTU MO MEHUAXKMbHT
B UTPAAHATA MHAYCTPUS

Ouue cbc cBoeTo nbpBO n3aaHue npe3 2008 r., Marictopckust kaac Ha EEGS A001 nonyAsipHOCT cpeA npaACTaBUTEAMTE Ha MH-
AycTpusita B bbArapus kato wwkoAa 3a cneunarmsnpasa npogecnoHarHa kBarcpukauns. C LeA Aa MPOAbAKH TPAAMLMATA B TO3U
BUA 00yueHne, u npe3 Ta3n roanHa EEGS Marictopcku kaac opraHu3upa nopeaunila Kypcose, KOuTo 6sixa nocereHu ot Haa 250
NpeACTaBUTeAr Ha KOMIaHUK-0NePaTopy B urpasHns 6usHec. CemmHapuTe A0 MOMeHTa b51xa NpPOBeA€HU B CbTPYAHHY€ECTBO CbC
Slot Academy, International Casino Monitoring, Llentbp 3a 06y4enne Arthur Adams n B naptHbopcTBO € bvarapckata Acounauns
3a Ynpasaenne n Pazgurne Ha Yosewknte Pecypcu (bAYPUP), KakTo m Apyrn napTHbOPCKM OpraHn3aLmm.

bsaxa yctaHoBeHu napTHLOPCTBA M ¢ YHuBepcuteta 8 Cnatba, YHuepcutetra Ha PeHo n MrpaaHmus MHCTUTYT npu YHuBepcuteTa
Ha HeBaaa u 651xa 06cbaeHM Bb3MOXHOCTHTE 3a 3aro4BaHe Ha opuumMasHa yHMBepcuTeTcka nporpama B boarapus 3a cneumnanm-
CTM B UrpaAHns Ou3Hec.

Aerinoctute Ha EEGS MaiicTopckun KAac npe3 M3MMHAAATa roAMHa BKAIOYBAT:

Oxromspu, 2010 r. Karo qacr or M3104H0 EBponeiickata KonghepeHuns na Mrpaanara MHAycTpus, 3-TOTO u3AaHue Ha Mavi-
cropckus kaac Ha EEGS nposeae aBa cemuHapa, gpokycupaun Bbpxy [lcuxorornsita Ha 06CAY)KBAaHETO Ha KAMEHTHTE U eqpeKTHB-
HOTO ynpaBA€HMe Ha NnepcoHana.

Anpua, 2011 r. KypcoBete 3a oby4yenne Ha EEGS MaiicTopckm Kaac npoBeAOXa ABa OTA@AHM CeMMHapa rno Temu, CBbP3aHu C
MEHUAKMBbHTA M MOTUBALIMATA HA eKuna.

Oxromspu, 2011 r. Kato 4acr ot 4-1010 M3AaHne Ha M3touHo EBponeiickata KongpepeHuns Ha Mrpaanata MHAycTpus, nopea-
Hata cecus Ha EEGS mancropckms KAac e ce nposeae Ha Tema “lIpuBanyaHe u 3aAbpikaHe Ha AOsIAHMTe KaneHTn” u ,Ilcuxono-
rugTa Ha KAnenta”.

AejiHocTTa Ha mancTopckus kaac Ha EEGS e npoabaxm ¢ 4-AHeBHO obyvenne 3a MBA Kypc, oprann3upaH B NapTHbOPCTBO C
City University of Seattle B bbArapms, KbA€TO BCEKH y4aCTHUK LLIE MOAYYH CEPTUEPMKAT 3a yCrielIHO 3aBbplUBaHe Ha porpamara
OT MMeTO 1 Ha ABeTe mHcTuTyunn - EEGS Marictopckn kaac m City University of Seattle B bbarapns.

B KkoHTekcTa Ha aKTyaAHOTO pa3BMTMe Ha CEKTOpa Ha Xa3apTHUTe UIPH, ThPCEHETO Ha 0bpa3oBaHM crielMaAncTi B bGpaHiua ce
YBEAMYM, HAPEA C M3UCKBAHMSATA 3a MO-HATaTbLUIHO CIeLIMaAM3upaHo 00yyeHne, KOeTo M3MCKBa M AOIbAHUTEAHA MPOGhecMoHarHa
KBaAMcpuKaums 3a noAobpsBaHe Ha yripaBA€HCKMTE yMeHHs, 3aAbADOYEeHM MO3HaHUS B 0DAACTTa Ha CeKTopa M CrIOCOOHOCT 3a
cnpaBssiHe C npeAM3BuKaTeAcTBata npea 6paHuia. 3a cb)karenmne, B M31ouna EBpona, TakmBa Kypcose Bce ollle He Ca NPEABUAEHU
B pamkuTe Ha obLua obpa3oBaTeAHa nporpama.

3a 1a3n uean, EUROMAT n AbpxaBHaTa KOMHMCHSA 10 Xa3apTa npuBeTcTBaxa mHnumatnusata Ha BTATTIOMMU, cbemecTHO ¢ DakyaTeTa
10 MKOHOMMKa M Gu3Hec aamuunctpauns Ha Cocpuiickus yuuepcutet ,Kaument Oxpuackn” un City University of Seattle B bvara-
pHs, 3a BbBEXAAHETO Ha MarucTbpCka nporpama rno MeHMAXmbHT B MrpaaHata MHAYCTPHS, KOSITO Aa Ce OPraHu3upa B ABYe3n4eH
¢popmar Ha 6GbArapcKM M aHTAMICKM €3MK M Aa ObAe AOCTBITHA 3a NIPEeACTABUTEAN Ha MTPaAHaTa MHAYCTpus B usaa EBpona.

I'lo Bpeme Ha roAMwIHOTO cbOMpaHe Ha NPeACTaBUTEAUTE Ha UIPAAHATa MHAYCTPUS OT usiAa bbarapms, nposeaeHa Ha 14 anpua,
2011, BTATIOMM, nposese NpeACTaBUTEAHO U3CAEABAHE HA MHAYCTPHUATS, KOETO BKAIOYBALLIE M BbIIPOCH, CBbP3aHM C YOBELLIKUTe
pecypcu B urpaaHaTa MHAYCTPUS M MHBECTULIMMTE, KOUTO OrepaTopuTe ca roTOBM Aa AaAat 3a o0yveHue Ha nepcoHaaa. Ilpoyy-
BaHeTO ACHO NoA4epTa HeoOXOAMMOCTTa OT PEAOBHM KypCoBe 3a 00yveHne B CAeAHMTe HanpaBaeHns: OBCAy)KBaHe Ha KAMEHTH,
Yosewkn pecypcn m moTuBaLmMs Ha NePCOHaAa, AHaAM3 Ha MIPAAHUTE PE3YATaTH M NMPOrPamu 3a AOSAHOCT. M Aopu noseye: 10
MOTBbPAM HEOOX0AMMOCTTA OT CIeLIMaAM3upPaHa yHMBEPCHTeTCKa obpa3oBaTeAHa nporpama.



EEGS MASTERCLASS
MASTER PROGRAM ON MANAGEMENT
OF THE GAMING INDUSTRY

Since its first edition in 2008, EEGS Masterclass became a well-known amongst the industry professional qualification
educational school. With the aim to establish continuing training academy, during the years EEGS Masterclass organized
a number of training courses, which were attended by more than 250 representatives from different operating companies
in Bulgaria. Seminars were presented in collaboration with Slot Academy, International Casino Monitoring, Arthur Adams
Training Center, in partnership with The Bulgarian Human Resources Management and Development Association (BHRMDA)
and other partnering organizations.

Partnerships with the University of Seattle, university of Reno and the Gaming Institute with the University of Nevada were
also developed and there were discussed opportunities for launching a formal university program in Bulgaria for gaming
professionals.

The activities of EEGS Masterclass during the past year include:

October, 2010 As a part of the Eastern European Gaming Summit, the 3rd edition of the EEGS Masterclass, presented two
seminars focused on the Psychology of Customer Service and the Effective Staff Management.

April, 2011 Educational courses of EEGS Masterclass presented two separate seminars on topics featuring training of ‘How
successful managers lead a team’ and ‘The team motivation.’

October, 2011 As a part of the 4th Eastern European Gaming Summit, EEGS Masterclass will focus on ‘Attracting and keeping
loyal customers and Psychology of the customers’.

The development of the EEGS Masterclass will continue with the 4-day MBA Training Program organized in partnership with
established universities in Bulgaria, where each attendee will receive a Certificate pending a successful completion of the Program
on behalf of both the EEGS Masterclass and the partnering University.

Following the recent development of the gambling sector, the demand for educated professionals in the industry grew up
and the requirements for further specialty education have increased, requiring additional professional qualification with
improvement of the managerial skills, in-depth knowledge of the sector, and the ability to face the challenges demanded by the
industry. Unfortunately, in Eastern Europe, such kind of university degree is currently not available with the existing educational
programs.

Therefore, EUROMAT (European Gaming and Amusement Federation) and Bulgarian State Commission on Gambling welcomed
the initiative of BTAMOGI together with the Faculty of Economics and Business Administration of Sofia University and City
University of Seattle in Bulgaria for development of a Masters Program for Management in the Gaming Industry, in a bilateral
Bulgarian/English format, which can be accessible to gaming industry representatives across Europe.

During the annual spring gathering of the gaming industry representatives from all over Bulgaria, BTAMOGI conducted a poll,
which also included questions concerning human capital and professional training forthe gaming industry and the staff training
investments that Operators are ready to make. The survey clearly highlighted the need for regular training courses in Customer
Service, Human resources and staff motivation, Analysis of gaming results and loyalty programs. And even more: it confirmed the
need for the specialized university educational program.



MPOEKTbLT OTTOBOPHA UIPA OTFOBOPHA UIPA ripoexr

UrPAV PA3YMHO
§§Q no NHMUMaTBa Ha ETAI‘IOM M

Craptupana npe3 2008 r., npoektsT OTroBOpHa Mrpa, 3aeAH0O C MHPOPMaLIMOHHATa Kamnauus “Mrpait pazymHo”, npoabAkaBa
yCreLHO Aa M3MbAHSABA CBOMTE LIeAM, CBbP3aHH C NPEeBEHLIMATA Ha NPobAemMHaTa urpa u npucTpacTaBaHeTo KbM Xa3apTa, 3aeAHO
C KYATUBMPAHETO Ha OTTOBOPHO M A0Dpe OaraHCHMPAaHO OTHOLLIEHME KbM MrpaTta.

Kamnanusta ycnewHo npeActaBu CBOMTE TOCA€ABALUM CTpaTern4ecku CTbMKM W CTapTupa cBOS oOdpuumareH yebcant
www.otgovorna-igra.com. [1bpBOHa4aAHO 3aMMUCAEH KaTO M3TOYHMK Ha MHGDOPMaLMs M MPeBeHLNs, CaNTbT CbLUO Taka AeiCcTBa
KaTo LeHTbp 3a nomoll B 6opbata cpeluy npucTpactsaBaHeto. Toi ce cTpemyu Aa M3MbAHABA M MHOTO AOITbAHUTEAHM (PYHKLIMM,
4pe3 OHAaNH (hOPYM, COLIMAAHMTE MPEXKH 1 NPOPECUOHAAHHM CbBETH Ype3 OTTOBOP Ha BLIIPOCH HA MOCETUTEAUTE, MPEAOCTABAIKN
pecypcu M MHCTPYMEHTH Ha BCUYKH 3auHTEePeCcyBaHMU: BKAIOYUTEAHO YAEHOBE Ha CeMeNCTBOTO u npusteante. CaiTbT CbLUO TaKa
LLe Ae/iCTBa KaTo AOKaTop, KOUTO MOXe ObpP30 Aa HACOYHM HYXXAAeluuTe ce KbM MecTara 3a romMoLl, BKAIOYHTEAHO Ae4eDHM LieH-
TpOBe M aHTa)KMPaHHU IICHXOAO3M B LiSAaTa cTpaHa. DopymbT, MoAepupaH OT MPohecMOHaAMCTH B 0BAACTTa Ha 3aBUCMMOCTHTE,
CbLLO AEMCTBA KaTO AHOHUMEH IICUXOAOTM4€CKHU LIEeHTbP 3a OHAAUMH KOHCYATUPaHe.

3aeAHo ¢ ncuxoao3n u TepanesTy o1 LleHTspa 3a ncuxmvHO 3ApaBe “Arantaunsa”, KOWTO paboTu B 00AaCTTa Ha NpeBeHUMATa 1
AeveHueTo Ha 3aBucumoctute, BTATTIOMM noakpenn paspaborBaHeto Ha lporpama 3a nNCMXOAOrMYeCcKo KOHCYyATUPaHe Ha Te3H,
KOMTO Ca U3NpasBeHy MpeA PUCKOBETe OT Pa3BUTHUE HA Xa3apTHA 3aBUCUMOCT.

Mpe3 anpua 2011 r. ce npoBeae 06y4ynuTeAEH CeMMHAP 3a UTPAAHUTE ONepaTopH, KaTo 4acT OT KAaMNaHUATa M NAaHMpaHaTa obpa-
30BaTeAHa nporpama. oKycbT Ha cemuHapa belle MocTaBeH BbpXy TOBa Kak Aa ce pa3rio3HaBar NPU3HaLMTe Ha NPOBAeMHa urpa
M MPUCTPacTABaHe KbM Xa3apTa M KaK Aa ce Haco4aT TakMBa Urpaqm KbM CbOTBETHUTE TeparneBTH.

Ipeacrasutean na bBTATTOMM npoabAkaBaT CbTPYAHMYECTBOTO C €KCIIepTH OT BOACLLUM HALIMOHAAHU M ME@XKAYHAPOAHM CApYXe-
HUS M MocellaBaT cneuMaAM3upaHn KoHgepeHUNnn, BKAIOYMTEAHO 12-Ta Toanwina KoHdpepeHuns no xa3apra u HapKkomaHumute
Ha NCRG (Haumonanen uentsp 3a OtroBopHa Mrpa), Ha Tema “Puck nan Harpasa?”. BAMsSHMeTo Ha TeXHOAOrmuTe 3a AeyeHune,
M3CA€ABaHMUS M OTTOBOPHA Mrpa, KaKTO M NPEACTOALaTa KoHgpepeHums “DeHOMeHbT NpodAeMHa urpa u OTrOBOPHA MIpa, pu-
CKOBe M Ha4uMHM 3a cripaBsiHe”, ca opraHu3npanm ot EBponerickata acoumnaumns 3a n3caeapaHe Ha xasapta (EASG), cbBMeCTHO ¢
PymbHckaTa acounauns 3a ndcaeasaHe Ha xa3apta (RASG).

IbpBoHa4yarHn cTbrkn 6sxa HanpaBeHn B pa3paboTBaHETO Ha MHCPOPMaLIMOHHA KammaHus M obpa3oBaTeAHa rnporpama 3a
y4MAMLLATA, CbBMECTHO C acounaums “Poantean”, KOSITO CbAbpXKa CrieMaAHM MHPOPMAaLIMOHHU MAaTePUaAH, Pa3rpOCTPaHABaHN
B YYMAMLLIATA M NMPE3EHTALMM, Cb3AAACHN 32 MAAAUTE XOPa.

IpoekTbT OTroBOpHa Mrpa NoAy4Yyn Harpasara 3a “AOSIAHOCT M Ka4eCTBOTO B GU3HeC OTHOLIeHHATa” U ce HapeAMu CPeA HOMMHM-
panute npoektn Ha 8-mute l'oanwiHn Harpaam 3a OTrosopeH 6u3Hec, Ha npecTmxnna bvarapcku @opym Ha busHec Auaepure.

IaneA, nocseteH Ha OTroBOpHaTa Mrpa, € BaKHa 4acT OT AMCKycMMTe 110 Bpeme Ha 4-ToTo u3Aanmne Ha M3touHo Esponerickata
Koudgpepenuns na Urparnata Muayctpus,na 17 oktomspu, 2011 r.

IMo-HaTaTbLIHNTE CTBIKM OT KAMMAHUATA AO KPasi Ha TOAMHATa BKAIOYBAT: pa3paboTBaHe Ha cepusi OT MyATUMEAMIHN MHGPOP-
MaTHBHM Mpe3eHTalmn 3a Urpavumute, KOMTO Lie 6bAaT U3AbYBAHMU B y4acTBaLUMUTE Ka3UHA M Cb3AaBaHETO HA MH(POPMAaLMOHHA
6poLuypa 3a MAaAMTe XOpa, MPeACTaBsIHe Ha KOHUeNUMsTa 3a OTTOBOPHO 3aAaraHe. 3a HA4aAOTO Ha CA€ABALLIATa FOAMHA € ITAAHH-
PaHo M3cAeABaHe, KOETO Lue ce (hoKycupa BbpXy MPUCTPaCTABAHETO KbM Xa3apTa M OTHOLUEHHETO Ha urpaymte B bbarapus.



THE RESPONSIBLE GAMING PROJECT

Started in 2008, the Responsible Gaming project and campaign ‘Play Wisely’ continues successfully to implement its aims to
inform the players how to prevent the problem gaming and gambling addiction along with cultivation of responsible and well-
balanced attitude towards the game in Bulgaria.

It has successfully presented its next strategic steps and has launched the website www.otgovorna-igra.com. Originally designed
as an information and prevention source, it also acts as an addiction treatment referral service. The website aims to provide many
other features including online forum, social networking and professional advice through Q&A’s, provides resources and tools for
addicts, family members and friends. It also will act as a locator, which can point out help nearby, including addiction treatment
centers, social workersand psychologists in all the country. The Forum, moderated by professionals in the field of addictions, also
acts as an anonymous psychological counseling center online.

Together with the psychologists and therapeutics from the Mental Health Centre ‘Adaptacia’, which are working in the field of
addiction prevention and treatment, BTAMOGI supported the development of a Program for psychological counseling of those
facing risks of developing gaming addiction.

In April 2011 there was held an educational seminar for the gaming operators as a part of the campaign and planned educational
seminar for operators. The focus of the seminar was on recognition of the first signs of problem gaming and gaming addiction in
the players and steps in directing then to the therapists.

Representatives of BTAMOGI continue the collaboration with experts from leading national and international Associations
and attend specialized conferences, including the 12th Annual NCRG (National Center for Responsible Gaming) Conference on
Gambling and Addiction ‘Risk or Reward?’. The Impact of Technology on Treatment, Research and Responsible Gaming, and
the upcoming conference ‘Problem Gambling and Responsible Gaming phenomenon, risks and coping’ are organized by the
European Association for the Study of Gambling (EASG), together with Romanian Association for the Study of Gambling (RASG).

Initial steps were made in developing informational campaign and educational program for the schools together with the
Association ‘Roditeli’ (‘Parents’), which contains special informational materials spread out in the schools and presentations
developed for the young people.

The Responsible gaming project was rewarded for ’Loyalty & Quality in business relationship’ and was ranked among the
nominated projects of the 8th Annual Responsible Business Awards held by prestigious Bulgarian Business Leaders forum.

A panel dedicated to responsible gaming is an important part of the discussions during the 4th Eastern European Gaming
Summit on 17th October, 2011.

Further steps till the end of the year include: development of a series of multimedia informative presentations for the players
that will be showed in the participating casinos and creation of an informative booklet for young people presenting the concept
for responsible gaming. For the beginning of the next year it is planned a study that will focus on the gaming addiction and the
players attitude in Bulgaria.
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3a bTAITOUU

bovarapckata ToproBcka Acoumnaumns Ha lNponssoanteante n Opranmsaropure ot Mrpasnata Muaycrpus (BTAITOMM) e nbpBata
acoumauns, 06eAMHABALLIA NPOU3BOAMTEAM, BHOCUTEAN M Pa3NpPOCTPaHUTEAM Ha MIPaAHO 0DOpyABaHe, CePBU3HM OrpaHu3aliMm, 1 op-
raHn3aTopu Ha xasaptHu urpn. Yaenose Ha bTATTOMM ca komnauum ¢ HaA 15-roamiieH onuT B cheparta Ha MrpaAHata MHAYCTpUs
B cTpaHata u 4ybuna. BTATTOMH e uren Ha EUROMAT (EBponeiickata acounaums Ha urpaaHata M pa3sAekaTeAHa MHAYCTPHS), Ha
EBponerickata Acoumaums 3a u3caeABaHe Ha xa3apra, AMepuKaHcKaTa Acounaums Ha IPOM3BOAUTEANTE Ha UTPaAAHO 00OpYABaHe M Ap.
Hununarnen Ha BTATTOMM ca exeroAHOTO baaKaHCKO M3A0XKeHHue Ha MrpaAHaTa M pa3BaekateAHa MHAYcTpus (BEGE) n M3ToyHoes-
poneiickata koHpepeHUMs B obAacTTa Ha urpaaHata mHaycrpus (EEGS), npoexrst OTTOBOPHA MIPA, cneumaAn3npaHoTo uzaaHmne
GAME SPECTRUM, cemuHapyn n cecun 3a npogpecnoHarHa kBarmgpukauns — EEGS MASTERCIASS, kakTo u peaniia Apyru MecTHH
M MEXAYHAPOAHM M3SIBH C LIEeA MOBMLLIABaHE MpohecMoHaAn3ma B OpaHLua u nonyaspusupare Ha boarapckara urpaana uHAycrpus.

About BTAMOGI

The Bulgarian Trade Association of Manufacturers and Operators in the Gaming Industry (BTAMOGI) is the first association
comprising manufacturers, importers and distributors of gaming equipment. Members of BTAMOGI are companies with more
than 15-year background in the gaming industry in Bulgaria and abroad. BTAMOGI is a Member of the European Gaming and
Amusement Federation (EUROMAT), European Association for the Study of Gambling (EASG), the Association of American Gaming
Equipment Manufacturers and others.

Among the initiatives of BTAMOGI are the Balkan Entertainment and Gaming Expo (BEGE) and Eastern European Gaming Summit
(EEGS), the Responsible Gaming Project “Play Wisely”, the specialized online gaming magazine “e-Game Spectrum”, educational
sessions EEGS MASTERCLASS along with range of other local and international events aiming to increase the professional level of
the branch and to promote the Bulgarian gaming industry around the world.



bAATOAAPHOCT

BTANMOMMU u3passasa cBosTa GAAroAapHOCT Ha Abp>kaBHaTa
Komucusa no Xaszapra 3a noakpenara u npeaoctaBeHaTa MH-
cpopmauns. To3u AOKAAA € MOATOTBEH CbC CbAEHCTBUETO HA
peaakuunoHHus cbeeT Ha BEGE ot Pocu MakKui, Anrea Upubo-
308, Haaa Xpucrosa n Anxeaa ArekcaHaposa. M3noa3saHata
uHcpopmauns e 6a3MpaHa Ha oPULIMAAHM MEAUITHU NyOAMKa-
uum, uucpopmaumsd, npeaocraBeHa ot AKX, KakTo U BbTpeLuHH
AHKETM 1 NpoyyYBaHus Ha AcoumaumsTa.

KOHTAKTH

YA. AxaOuH 34
Cocpus 1000
buvArapusa

Email: legal@btagi.org
Tea.: 02 8129 512
®akc: 028129 479

lNpec 3anuTBaHug
Email: pr@btagi.org
Tea.: 028129 334
®akc: 028129479
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UTPAAHATA MHAYCTPUA B
bbATAPHA 2009-2010

BbBEAEHME

KPATbK INPETAEA HA UTPAAHATA
MHAYCTPUS B bbATAPUA TTIPE3 2011

MHTEPBIO C KAAOAH KPbCTEB,
MPEACEAATEA HA AbPXXABHATA
KOMMUCHA MO XA3APTA

YAEHOBE HA AbPXKABHATA KOMUCHA
MO XA3APTA

KPATBK INMPETAEA HA LULM®POBUTE
AOTAPHU B bbATAPUA TIPE3 2011

MKOHOMMUYECKM INMPUHOC HA
UIPAAHATA UHAYCTPUA 3A BbATAPUA

* AHKETA HA UHAYCTPUATA, NMPOBEAEHA
OT BbTAITOUU

* OCHOBHMU NMPOU3BOAUTEAU
HA UTPAAHO ObOPYABAHE B bbATAPUS

e OCHOBHM AEMHOCTMU HA BTAITOUU
MPE3 2011

¢ MAMCTOPCKHM KAAC HA EEGS
* [NIPOEKTbT OTTOBOPHA UIPA
* 3A BTAITOMU

THE GAMING INDUSTRY IN
BULGARIA 2010 - 2011

INTRODUCTION -

BRIEF REVIEW OF THE GAMING INDUSTRY -
IN BULGARIA IN 2011

INTERVIEW WITH CHAIRMAN OF THE STATE -
COMMISSION ON GAMBLING,
KALOYAN KRASTEV

MEMBERS OF THE STATE COMMISSION ON »
GAMBLING

BRIEF REVIEW OF THE DIGIT LOTTERIES -
IN BULGARIA

ECONOMIC IMPACT OF THE GAMING
INDUSTRY FOR BULGARIA

A POLL OF THE INDUSTRY CONDUCTED °
BY BTAMOGI

MAIN GAMING MANUFACTURERS -
IN BULGARIA

MAIN ACTIVITIES OF BTAMOGI -
IN 2011

EEGS MASTERCLASS -
THE RESPONSIBLE GAMING PROJECT
ABOUT BTAMOGI -°






